TRAVIS MYREN

Director of Administration

COUNTY OF DANE
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION
Room 425 City-County Building
210 Martin Luther King Jr. Blvd.
Madison, WI 53703-3345
608/266-4131
FAX 608/266-4425 TDD 608/266-4941
CHARLES HICKLIN

Controller

DATE: April 12, 2011
TO: All Proposers, Request For Proposals #111034: Health Insurance
FROM: Carolyn Clow, Purchasing Agent

SUBJECT: ADDENDUM #3

Questions and answers provided below in response to questions received.

Question #1

Answer #1

Question #2

Answer #2
Question #3
Answer #3
Question #4
Answer #4

Question #5

Answer #5

Question #6

It appears there is a lifetime maximum on transplants and calendar year on kidney.
Does Dane County have a special exemption from the PPACA and if so, for how
long? Our understanding is that the transplant lifetime maximum would have to be
removed upon renewal at latest, 1/1/11, and the calendar year (““annual’’) maximum
on kidney. Is this correct?

The answers to this question are answered in Addendum 1, question 1, letter a.

Does the $5 copay in the HMO design family column mean that single contract
doesn’t pay or are the single and family columns are the same unless otherwise
noted?

Please see attached revised 2012 HMO SOB, Attachment 21.

Acupuncture — states ““specific diagnosis limitation” —which diagnoses are covered?
The answers to this question are answered in Addendum 1, question 1, letter c.

Is the ER copay —waived if admitted?

The answers to this question are answered in Addendum 1, question 1, letter d.

What are the difference between the home health services and home health therapies
benefits? 100 for one and 40 for the other? Are there differences?

The answers to this question are answered in Addendum 1, question 1, letter e.

For POS design, please confirm the $200 max oop on office visits applies only to in
network copays, as deductible would prevail on out of network and the two would
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not accumulate together.
Answer #6 The answers to this question are answered in Addendum 1, question 1, letter f.

Question #7  In the Insurance Questionnaire section there is the following question: “Will you
allow a County designee on your grievance committee? Yes or no?”” Does Dane
County mean they want a designee from the County to always be on the grievance
committee or only when a Dane County employee has filed a grievance?

Answer #7 Dane County would like to have a representative on the committee for all

grievances. The member would not be able to vote on grievances from Dane County
employees.

Please acknowledge receipt of this addendum by noting “Addendum #3 Received” on the bottom of
the Signature Affidavit when you submit your proposal.

21. Revised 2012 HMO SOB
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