Well Woman Case Management Specialist - Bilingual

DEFINITION

Under general oversight and collaboratively with the Program Coordinator, assist mainly Hispanic women, without access to healthcare in Dane County, in becoming linked to a provider and a source of payment; identify and educate healthcare providers; assist with community-level education efforts; enroll, educate and advocate for clients; educate and coordinate with healthcare providers; and support program management functions.

EXAMPLES OF DUTIES

Determine client eligibility and enroll potential clients, making appropriate referrals; communicate referrals and special cases or concerns to partnering agencies; analyze and evaluate client screening results to determine and put into place additional follow-up; work with clients requiring additional testing to insure follow-through; identify client needs and conduct research to connect them with appropriate resources; advocate on behalf of eligible women within the healthcare system by negotiating financial and psychosocial assistance for them;  provide direct support for women recently diagnosed with cancer by attending important clinic visits; attend meetings of healthcare providers and community organizations that serve the Hispanic community to provide input and stay updated on the needs of the Hispanic community, and to promote and educate the community regarding services provided by the Well Woman program.

EMPLOYMENT STANDARDS

Education and Experience:  A minimum of either a two year Associate degree in a human service field (e.g., psychology, sociology, nursing, counseling, communications) and or two years relevevant work experience in the area of women’s health or other community-based health services.  
Knowledge, Skills and Abilities: Knowledge and skills related to responsibilities, functions and activities listed in position description.  Demonstrated ability and desire to learn; demonstrated ability to consistently produce quality work; demonstrated ability to use good judgment, discretion, initiative and good decision-making skills; effective communication skills; demonstrated ability to effectively cope with change, frequent interruptions, deadlines, dissatisfied and/or angry customers and other work-related demands; ability to use  Microsoft Word, Excel and Outlook; ability to effectively plan, organize, and prioritize work to meet program demands.  Valid driver’s license and reliable transportation

Special Requirements: Ability to speak, write, and communicate effectively in English and Spanish is required.  Must be bilingual (Spanish/English), be knowledgeable of American and Hispanic cultural customs and traditions, and have the ability to work with members of both American and Hispanic cultures.  Must have a valid driver’s license and reliable transportation
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