SOCIAL WORKER

(ADULT COMMUNITY SERVICES)

DEFINITION
Case Manager:  Work with adults of varying ages who have a long-term disability, their families, and natural support networks, and the agencies and professionals providing services to these persons.  As the professional with the responsibility for designing, providing and/or managing Long Term Support Services for adults with disabilities, is responsible for:  Coordinating and comprehensive assessment of a consumer’s needs, developing an individualized service plan for each consumer, follow through to see that the service plan is carried out and monitoring the continued appropriateness and effectiveness of the services to the consumer.  Includes service provision related to Long Term Support funding programs such as the Community Options Program (COP) and Medicaid Waivers Programs.  

Case Manager (Transition):  Works with clients of all ages who are developmentally disabled, their natural supports and agencies providing services to them.  As the professional authorized by the disabled person and the service system, acts as the fixed point of responsibility for negotiating the system with the client, coordinates a comprehensive assessment of needs, develops an individualized service plan, conducts follow-up to ensure the service plan is carried out and monitors the continued appropriateness and effectiveness of the services provided. 

Elder Abuse:  Works with adults age fifty-five and over who are alleged to have been the subject of physical, emotional, financial abuse, neglect and/or self-neglect.  As the professional, has responsibility for responding to and investigating self-referrals and referrals from the community; determines whether reports are substantiated; assesses the needs of older persons, develops service plans, makes appropriate referrals, provides counseling, advocacy and other services; coordinates interventions with other staff, county agencies, law enforcement and community providers and provides follow-up monitoring. 

Adult Protective Services: Work with older adults and adults who have a developmental disability or serious and persistent mental illness who are alleged to be incompetent and in need of protective services or protective placement.  As the professional, has responsibility for providing assessments of individuals’ needs and capabilities and for making recommendations to the Dane County Probate Court regarding individuals’ appropriateness for protective services and the least restrictive placement alternatives.  Helps human service agencies, family members and the community to understand Chapter 55 of Wisconsin Statutes.  Works with all parties to assure effective implementation of court orders and compliance with statutory requirements.

EXAMPLES OF DUTIES
Case Manager Social Worker: Makes contact with the client to obtain and summarize all previous assessments of skills and needs; performs personal assessment of client’s characteristics and needs; investigates adults at risk allegations; conducts thorough interviews with family, friends, advocates, and service professionals as well as meeting the disabled person in several environments; identifies and arranges specialized evaluations (e.g., mobility, speech, etc.); assimilates assessments into a comprehensive document describing the client’s existing capacities, personal preferences, potential natural supports, present services and further needs; develops individualized service plans that enumerate the desired types and amounts of client services; places client on appropriate waiting lists as needed and monitors placement; completes annual Waiver packet reviews; meets or exceeds waiver requirements for continued contact with consumer and providers; monitors client’s progress and service plan; provides crisis intervention in situations where the client may be in danger; and prepares correspondences, reports and other records as required. 
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Case Manager (Transition) Social Worker:  Makes contact with the client to obtain and summarize all previous assessments of skills and needs; investigates adults at risk allegations; performs personal assessment of client’s characteristics and needs; conducts thorough interviews with family, friends, advocates, and service professionals as well as meeting the disabled person in several environments; identifies and arranges specialized evaluations (e.g., mobility, speech, etc.); assimilates assessments into a comprehensive document describing the client’s existing capacities, personal preferences, potential natural supports, present services and further needs; develops individualized service plans that enumerate the desired types and amounts of client services; places client on appropriate waiting lists as needed and monitors placement; writes a yearly evaluation of client’s progress and service plan; provides crisis intervention in situations where the client may be in danger; and prepares correspondences, reports and other records as required.

Elder Abuse Social Worker:  Receives initial reports of alleged abuse and neglect, including adults at risk; completes required reporting forms; conducts investigation of allegations, including client and collateral interviews; seeks out all available relevant information, notifies individuals of their rights, and evaluates data to determine if abuse or neglect has occurred and determines if older person needs services; develops and implements an action plan to protect the older person and addresses identified service plans; makes appropriate referrals; coordinates interventions with other professionals and agencies; and prepares correspondence, reports and maintains records.

Adult Protective Services Social Worker: Receives referrals from a variety of sources; interviews referral source, family members and collaterals to gather background information on the individual in need and the reason for the referral; investigates adults at risk allegations; meets and interviews the individual in need; prepares petitions and court reports, consulting with Corporation Counsel as needed; attends court hearings and testifies regarding assessment findings and recommendations; maintains information on the status of all assigned cases under court order; facilitates annual Watts Review process, including any re-assessments and court hearings that result from that process; participates on committees and work groups; and provides public education on guardianship and protective services.

EMPLOYMENT STANDARDS  

Education and Experience:  Bachelor’s degree and possession of any of the State of Wisconsin social worker certifications (temporary or training certification may be accepted).  Must obtain State of Wisconsin Social Worker certification within one year of hire in order to pass probation.

Knowledge, Skills and Abilities (may include any of the following):  Thorough knowledge of human growth and behavior; knowledge of the needs of adults with disabilities and the frail and vulnerable older adult population and family dynamics associated with the care giving; knowledge of the dynamics of family violence and appropriate intervention strategies; knowledge of current human service philosophies and approaches to serving older adults and people with disabilities and the way in which these affect individuals and their families; knowledge of laws, regulations, policies and procedures pertaining to the fields of aging and disabilities; knowledge of community resources which may be used by older people and their families/support system; knowledge of human growth and behavior; knowledge of community resources which may be used by disabled persons; and the ability to develop positive human relationships with persons who are disabled and to relate to them in an unprejudiced and understanding manner; ability to work effectively with older adults and service providers; and excellent verbal and written communication skills.

Special Requirements:  Requires access to reliable personal motor vehicle transportation, possession of (or eligibility for) a Wisconsin driver’s license and a good driving record. Certain positions require fluency in both Spanish and English.
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