YOUTH PROGRAM LEADER

DEFINITION

Under supervision provides neighborhood or street level youth outreach services focused at minority youths, especially those of African-American and Hispanic ethnic heritage, including providing service needs assessment, referral, monitoring, service gap assessment and assisting in service program development; and perform related duties as required.

EXAMPLE OF DUTIES

Plan, develop, conduct and/or supervise a variety of group programs/activities developed for youth including recreational programs, basic study skills, and field trips; identify and/or recruit targeted youth for participation and follow up with individual youth as needed; monitor youth referred to the Neighborhood Intervention Program (N.I.P.) for services; conduct assessment through interviews, including home visits; provide contacts for the range of service needs for children, youth and families; prepare and provide written and oral reports, monitor and maintain records; and arrange transportation for youth.

EMPLOYMENT STANDARDS

Education and Experience:  Any combination of training and experience equivalent to a Bachelor’s degree in a human services or behavioral science field.  Prefer at least two years work experience with youth having behavioral and emotional problems, especially those with an African-American and/or Hispanic ethnic heritage.

Knowledge, Skills and Abilities:  Knowledge of adolescent behaviors and the ability to relate firmly and fairly with juveniles; knowledge of counseling techniques; knowledge of community health and welfare resources for juveniles; possession of effective oral and written communication skills; ability to generate clear and accurate records; ability to make reasoned decisions in situations of tension or pressure; ability to plan, organize and implement N.I.P. program objectives efficiently and effectively; ability to work cooperatively and effectively with agency staff, local officials, volunteer staff and the general public; ability to make community needs assessment; ability to provide direct services to individuals and develop programming to meet community needs.

Special Requirements:  Possession of or eligibility for a valid Wisconsin driver’s license and access to personal transportation.  Must be available to work evenings and weekends.
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