Well Woman Program Specialist

DEFINITION

Under general supervision and collaboratively with the Program Coordinator, assist women without access to healthcare in Dane County to become linked to a provider and a source of payment; identify and educate healthcare providers; assist with community-level education efforts; enroll, educate and advocate for clients; educate and coordinate with healthcare providers; manage data and billing, including timely reporting to the state; support program management functions.

EXAMPLES OF DUTIES

Determine client eligibility and enroll potential clients, making appropriate referrals; communicate referrals and special cases or concerns to partnering agencies; analyze and evaluate client screening results to determine and put into place additional follow-up; work with providers to resolve issues; work with clients requiring additional testing to insure follow-through; independently negotiate financial and psychosocial assistance for clients with specific needs; serve as primary contact with providers regarding data and billing management; determine eligibility for Well Woman Medicaid and Economic Support; edit and repair the MDE (Mandatory Data Elements) report for the State of Wisconsin specific to Dane County Well Woman participants; provide trainings and ongoing assistance to Well Woman Program healthcare providers and nursing students; provide program coordination and oversight in the absence of the program coordinator.

EMPLOYMENT STANDARDS

Education and Experience: A minimun of either a two year Associate degree in a human services field (e.g. psychology, sociology, nursing, counseling, communications) and two years relevant work experience in the area of women’s health or other community-based health services, or a Bachelor’s degree in a human services field and one year relevant work experience.

Knowledge, Skills and Abilities: Knowledge of preventive healthcare objectives as they relate to under-served women and women’s health; knowledge of PC programs, including ACCESS; knowledge of women’s health issues, hospital/clinic protocols with regard to patient relations, confidentiality and medical record keeping; possession of effective interpersonal skills, including ability to work with women of different cultures and women who partner with women; effective time management skills; ability to collect, organize and analyze data; ability to use problem solving skills to effectively resolve program/client issues; ability to manage multiple tasks simultaneously.

Special Requirements: Possession of, or eligibility for, a valid Wisconsin driver’s license, and access to reliable personal motor vehicle transportation.
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