TECHNICAL SYSTEMS MANAGER





DEFINITION


Under limited supervision, the Technical Systems Manager provides vision and leadership in the development and maintenance of information technology systems and services for Dane County. The position is responsible for strategic and operational planning and technology procurement to address current and future needs and to maintain coordination and serves as a primary advisor on technology initiatives to improve the efficiency and effectiveness of County programs.  The position supervises senior level technical staff responsible for implementing and supporting server, storage area network (SAN), network infrastructure, firewall, workstation application software, security, and voice and data communication systems.  Through a subordinate supervisor, this position may also oversee the Dane County Help Desk.





EXAMPLES OF DUTIES


The Technical Systems Manager is responsible for planning, implementing, and supporting a variety of technologies, applications, and end user tools.  The general responsibilities of this position are outlined below but should not be considered an all-inclusive list of job responsibilities.





Staff Management


The position supervises and leads a team of senior level technical staff.  The position is responsible for selecting staff; assigning, monitoring, and evaluating work; establishing priorities; and supporting and assisting staff on various projects.  These supervisory responsibilities include ensuring that policies and procedures are being followed in accordance with acceptable management practices and internal County policies and ensuring emergency coverage for mission critical services.





Strategic and Operational Planning


The Technical Systems Manager works collaboratively with the Application Systems Manager to coordinate information technology systems and to develop coordinated strategic and operational plans that meet the needs of County departments.  The position will also lead business continuity and disaster recovery planning.  The position is expected to assess the technology needs and to develop strategies to meet those needs in an effective and efficient manner by applying vision and a planning process that evaluates existing technology, information systems, staffing, and new solutions to recommend changes.  The position also communicates information technology plans, policies, and standards throughout the organization.





The position serves as a primary technology advisor on short term and long term budget initiatives and the use of technology to improve efficiency and effectiveness in a variety of complex programs.  The position develops internal budget proposals, evaluates alternatives in terms of costs, benefits, and return on investment, reviews departmental requests, and determines material, equipment and facilities needed to meet project goals.





Managing Technology Procurement 


The Technical Systems manager is responsible for managing technology procurement for enterprise projects and departmental purchases to insure compatibility and coordination.  The position creates requests for proposals and approves and coordinates selection and acquisition of major information systems, information technology consulting services, and maintenance contracts.  The position also serves as the primary contact with IT suppliers, consultants, and other information technology professionals to maintain knowledge of sales, services, and support opportunities.





Managing Server and Storage Area Network (SAN) Systems


The position is responsible for planning, designing, implementing, and supporting Microsoft, Citrix, Unix client/server, SAN, security, and virtual hardware systems.  Through subordinate staff, consulting services, and support contracts, the Technical System Manager identifies problems and recommends and directs corrective action as necessary and appropriate.  The position facilitates communication between staff, management, vendors, and other technology contacts in the County and facilitates the creation and enforcement of policies and procedures to prevent problems and maintain integrity and security.





Managing and Implementing Network Infrastructure


The Technical Systems Manager takes a lead role in planning and designing network router/switch, voice over IP (VOIP), and firewall systems.  Through subordinate staff and the use of appropriate consulting services and support contracts, the position manages, and supports network infrastructure hardware and software.





Perform Other Duties as Assigned


As part of the senior Division of Information Management management team, the Technical Systems Manager may be requested to attend management meetings, County Board committee meetings, create reports, and other miscellaneous duties.








EMPLOYMENT STANDARDS





Education and Experience


The position requires a combination of training and experience equal to a bachelor’s degree in Computer Science, Business Administration, Management Information Systems, or related field and five years of experience managing a large scale information services or technology unit including management of senior level technical support staff.  Experience with project management, terminal/server technology, storage area networks, and disaster recovery is desirable.





Necessary Knowledge, Skills and Abilities


Ability to supervise senior technical staff;


Ability to develop strategic and operational plans to plan for current and future information systems and services that effectively meet the business needs of departments;


Ability to manage projects, provide advice on future technology initiatives, create budget recommendations, and manage personnel;


Ability to effectively communicate orally and in writing;


Ability to lead and interact effectively with others, including department heads and elected officials;


Knowledge of Microsoft, Microsoft Terminal/Server, Citrix, UNIX, VMWare, SAN (Storage Area Network), SQL databases, and related client/server systems;


Knowledge of data communications including wireless and VOIP (Voice over IP) telephone systems and video conferencing;


Knowledge of personal computer hardware and software, LAN/WAN concepts, network router/switching, TCP/IP, Web Internet applications, Firewall/Security systems and relational database installation and administration;


Knowledge using and supporting Microsoft Office PC application software.





SPECIAL REQUIREMENTS:  None
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