SOCIAL WORKER

(Spanish – Bilingual)

CHILDREN, YOUTH AND FAMILIES
DEFINITION
Under general supervision, works cooperatively with law enforcement, public health nursing, school representatives, residents and others to provide prevention/early intervention services at the community level; provides assistance to children, youth and families; serves as a referral source and liaison to the department regarding child welfare and service needs; coordinates neighborhood and community-based resources to strengthen families and communities; acts as a community referral source and resource person.  

EXAMPLES OF DUTIES
Provide prevention/early intervention services and crisis counseling to children, youth and families; access financial and material resources to address emergency needs of customers; collaborate with department social workers; work with agency representatives and others to identify needs and develop strategies to address those needs; coordinate services and interventions with other agencies and providers; translate documents; interpret the department’s role and responsibilities to community residents and service providers.

EMPLOYMENT STANDARDS

Education and Experience:  Bachelor’s or Master’s degree in Social Work, or a Bachelor’s degree and possession of any of the State of Wisconsin social worker certifications. (A temporary or training certificate from the WI State Department of Regulation & Licensing may be accepted, but permanent certification must be obtained within one year of hire.)

Knowledge, Skills and Abilities:  Knowledge of current social and economic problems and ways in which these problems affect families and individuals; knowledge of community resources and how to use them effectively; knowledge of human development and behavior; knowledge of family and community systems; effective oral and written communication skills in Spanish and in English; ability to relate to persons from a variety of ethnic and racial backgrounds in an unprejudiced and understanding manner; ability to participate effectively as a member of a team; ability to plan and organize work to effectively achieve program objectives; ability to understand and follow oral and/or written instructions; and the ability to participate in and appropriately use available supervision.

Special Requirements:  Valid Wisconsin driver’s license (or eligibility for) and access to reliable personal motor vehicle transportation.  Must be bilingual (Spanish-English). 
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