SOCIAL WORKER

ELDER ABUSE

DEFINITION
With supervision from a manager at the Area Agency on Aging of Dane County, works with adults age 60 and over who are alleged to have been the subject of physical, emotional, financial abuse, neglect and/or self-neglect.  Receives referrals from a variety of sources; provides consultation regarding alternatives to making a formal referral; responds to and investigates self-referrals and referrals from the community; assesses the needs of older persons, develops service plans, makes appropriate referrals, provides emotional support, advocacy and other services; determines whether reports are substantiated; coordinates interventions with other staff, county agencies, law enforcement and community providers; provides short term follow-up monitoring; works on planning and quality assurance activities; and performs other duties as assigned. 

EXAMPLES OF DUTIES
Receives initial reports of alleged abuse and neglect; completes required reporting forms; conducts investigation of allegations, including client and collateral interviews; seeks out all available relevant information, notifies individuals of their rights, and evaluates data to determine if abuse or neglect has occurred and determines if older person needs services; develops and implements an action plan to protect the older person and address identified service needs; makes appropriate referrals; coordinates interventions with other professionals and agencies; works collaboratively with law enforcement, District Attorney, court system and victim services agencies; prepares correspondence, reports and maintains records; provides public education on elder abuse; and participates on committees and work groups regarding direct services, planning, and quality assurance.

EMPLOYMENT STANDARDS  

Education and Experience:  Bachelor’s degree and possession of any of the State of Wisconsin Dept. of Regulation and Licensing Social Worker certifications (temporary or training certificate may be accepted).  Must have State of Wisconsin Social Worker certification within one year of hire in order to pass probation.

Knowledge, Skills and Abilities:  Thorough knowledge of human growth and behavior; knowledge of the frail and vulnerable older adult population and family dynamics associated with the care giving; knowledge of the dynamics of family violence and appropriate intervention strategies; knowledge of current human service philosophies and approaches to serving older adults; knowledge of laws, regulations, policies and procedures pertaining to the field of aging; knowledge of community resources which may be used by older people and their families/support system; knowledge of human growth and behavior; knowledge of community resources; effective oral and written communication skills; and ability to develop positive human relationships and work effectively with older adults, family members and other professionals.

Special Requirements:  Requires access to reliable personal motor vehicle transportation and possession of or eligibility for a Wisconsin driver’s license.
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