PUBLIC HEALTH DIVISION DIRECTOR

(Director of Family Health)
DEFINITION 

Provides leadership for the Family Health Division. Is responsible for Division leadership, strategic planning, administration, direction and operations. Supervises four Public Health Supervisors who are responsible for 50 professional and multidisciplinary staff and multiple Public Health programs and  services. Collaborates and coordinates across all PH programs and divisions; across departments; and, with local, regional and state partners on an ongoing basis. Is capable of assuming responsibility for and providing leadership of Population Health Division, as needed. Serves as the Acting Public Health Director upon request or appointment. Effectively employs knowledge, understanding, skills and experience associated with leadership, administration, management, public health theory and practice, public health nursing, social and behavioral sciences, strategic planning, marketing, grant writing, reporting, and evaluation of a large public health organization with multidisciplinary professional staff and multiple complex and inter-relating divisions, programs and services. Promotes and sustains organizational processes for effective visioning, strategic and ongoing planning, coaching, mentoring, facilitating, organizing, directing, delegation, budgeting, allocation of human and other resources, data collection and analysis, surveillance, evaluation and reporting. Provides leadership, direction and support related to enhancing and sustaining a strong foundation in the theory/science and practice of public health, public health nursing, maternal-child-family health, public health nutrition, chronic diseases, epidemiology, health promotion and health education, environmental health, community organizing, the built environment, social marketing, communication strategies, negotiation and conflict resolution, and professional practice standards. Promotes and sustains strategic planning within PHMDC. Works collaboratively with the community to promote the public’s health, including the health & well being of at-risk populations and the entire community; fosters the rights and responsibilities of the community in identifying its health-related assets, needs, opportunities and priorities; and, collaborates in the identification, development and sustaining appropriate community partnerships and other resources to achieve desired health and social policy outcomes.  Provides leadership related to community and system building, the Core PH Functions, the Essential PH Services, the State Health Plan, healthcare and social policy-making; principles of social justice; a commitment to excellence; and, quality assurance.
EXAMPLES OF DUTIES

Provide leadership for vision, mission, strategic planning, policy development, program & services development, quality assurance, ongoing evaluation, and health outcomes achievement related to PHMDC and the Family Health Division.
Collaborate in strategic planning, priority and direction setting, and policy decision-making for PHMDC in collaboration with the PH Executive Team, PH managers, staff, the Board of Health and community partners. 
 

Assure effective and efficient operation of the Family Health Division. Assure the provision of supervision, coaching, mentoring, training of and support for supervisors/program managers and staff. Monitor and evaluate work performance and promote ongoing learning and commitment to excellence. Work to assure essential capacity, responsiveness and connectedness across programs and services. Collaborate with supervisors/program managers to prevent, reduce and resolve personnel issues. Promote a work environment that encourages and rewards ideas and healthy risk taking behaviors for improvements and innovation related to systems, programs and services.

Develop and manage division budget and contribute to development of the PHMDC annual budget. Manage grants and contracts in collaboration with supervisors/program managers. Facilitate the identification of potential sources of new revenue.

Provide leadership for and collaborate in community and other partnerships to: facilitate communication; foster understanding; diffuse information; conduct outreach; develop appropriate public health and social policies; broker resources responsibly; and, work to achieve public health goals. Foster entrepreneurial strategies to achieve public health goals. Advocate and/or negotiate for needed resources and support. Participate in planning, implementation and evaluation of PHMDC preparedness activities. Assume responsibility for all other duties as assigned by the PH Director or designee.
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EMPLOYMENT STANDARDS

Education and Experience: A Masters degree in Public Health, Public Health Nursing, Public Health Administration, or a closely related field from an appropriately accredited college or university and at least five years of experience in public health, including two years in a supervisory capacity. 

Knowledge, Skills and Abilities: Comprehensive understanding of public health principles and practice; knowledge of applicable local, state and federal public health laws, rules and regulations; understanding of preventive health and medicine, organizational theory, administrative practices, management and supervision practices, quality improvement, strategic planning, budgeting, policy development, priority setting, program design and evaluation; outcome development, knowledge of prevention and control of chronic diseases; maternal & child health; public health nutrition; and, epidemiology. 

Excellent communication and interpersonal skills; visioning and planning skills; organizational priority setting; mentoring, change agent, decision making and role modeling skills; management and supervision skills; cooperation, coordination and collaboration skills. 

Ability to learn and thrive on change and challenge; calm, patient, and resilient even when under pressure; open to ideas and values that are different from own; committed to excellence; able to complete assignments in a timely manner; able to take initiative; anticipate and prevent/resolve conflicts; is responsible and accountable; knows when to seek assistance, but is very capable of independent thought and action; is a dedicated team player; able to identify and apply science to decision-making effectively; able to develop, enhance and sustain quality collaborative and cooperative relationships with internal and external partners and the community.
Special Requirements: Current valid Wisconsin Drivers License; current valid professional licensure appropriate to specific discipline, if applicable.
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