PROGRAM SPECIALIST/AGING


DEFINITION 





Under the direction of the Area Agency on Aging Director, manages programs and purchase of service contracts which address the needs of older adults.  Develops annual contractual expectations for purchase of service agencies.  Prepares budgetary and policy recommendations for assigned programs.  Is responsible for quality assurance and quality improvement for assigned programs via use of program evaluation, data analysis and feedback from consumers and professionals.  Develops and provides training for assigned programs.  Performs related duties as assigned.





EXAMPLES OF DUTIES





Acts as the primary contact for assigned programs and agencies;


Meets regularly with assigned agencies, reviews quarterly reports, discusses progress toward identified goals and barriers to achieving goals;


Reviews proposals submitted by assigned agencies and makes recommendations regarding fiscal allocations, program expectations and performance indicators;


Monitors programs and agencies for quality compliance in accordance with federal, state and county program standards;


Coordinates implementation of changes in programs as required by federal, state, county or departmental authorities;


Provides information and assistance regarding Aging, services to consumers, families and citizens requesting such information;


Responds to complaints from consumers, guardians, advocates and other interested parties regarding assigned programs;


Prepares competitive Requests for Proposals and coordinates proposal review efforts;


Prepares data, reports and presentations regarding assigned programs;


Identifies broad-based needs and develops training programs to address those needs.


Supervises elder abuse professional staff





EMPLOYMENT STANDARDS





Education and Experience: Any combination of training and experience equivalent to graduation from an accredited college or university with a bachelor’s degree in social work or other human services field or a behavioral science field and two years of professional experience in federal, state and county aging services.  Plus, one year of supervisory experience.  





Knowledge, Skills and Abilities:  Knowledge of fields of aging; ability to assess the needs of individuals requesting services related to aging; effective supervisory techniques and methods; effective oral and written communication skills; understanding of the principles of administrative and budgetary management; familiarity with Dane County human services programs; ability to assess the effectiveness of programs and agencies providing services to these populations.





Licenses or Other Requirements: Current WI Social Work Certification and valid Wisconsin driver’s license (or eligibility for) and access to personal transportation.
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