MIS TEAM LEADER














DEFINITION





Provides leadership and overall project management for information systems projects.  Team leaders work closely with their peers and project stakeholders to manage project objectives, including benchmarks, timelines and deliverables.  Leadership requires frequent communication and interaction with managers, department heads and elected officials as customers of the project.  Team leaders ensure the successful delivery of the assigned project from proposal and planning phases through project implementation.  This is accomplished through individual effort, the efforts of individuals assigned to the project and interaction with business area customers and other information technology staff.  





EXAMPLES OF DUTIES





Oversees new software development and upgrades of existing systems.  Manages application development resources.  This involves assigning work tasks, assuring accuracy of results, and solving any problems that arise throughout the course of the application development cycle.   Serves as the system administrator for existing automated systems.  This involves investigating any problems that arise and taking responsibility for any necessary changes.  In conjunction with the user department, develops a project management plan giving consideration to limited budgets, resources available, and implementation timelines.  Collaborates with all levels of management to identify opportunities for gathering and reporting data to support business decisions and monitor performance.  Supervises the day to day activities of assigned staff.  





EMPLOYMENT STANDARDS





Education and Experience:  A combination of training and experience equivalent to a  Bachelors degree in computer science, information systems, business administration or related field.  A minimum of seven years experience in the Information Technology industry including several years of complex professional systems analysis experience.  





Knowledge, Skills and Abilities:  Demonstrated knowledge of the principles, theories, best practices, and techniques for managing, planning and implementing software projects and systems; successful experience in management techniques in general and project management in particular with the ability to lead small project teams; effective oral and written communication skills; ability to grasp and communicate the “big picture” to the smallest detail of the business environment; and ability to stay current and adapt quickly to changing business needs and changing technologies. 





Special Requirements:  None
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