LONG TERM SUPPORT SUPERVISOR








DEFINITION





Under the supervision of the Community Services Manager, provide administrative and clinical oversight of case management services provided within the long term support programs; function as a liaison with community organizations providing supportive services to the elderly and physically disabled; develop and implement a training program for county and contracted case managers serving the long term support participants; ensure adherence to rules, regulations and laws governing the implementation of long term support services, particularly the Community Options Program, Medicaid waiver programs and supportive home care; develop and implement quality assurance mechanisms for evaluating the provision of case management services; initiate and provide oversight of quality improvement projects; and ensure that consumers are treated fairly and are active participants in planning and implementing needed services.








EXAMPLES OF DUTIES





Supervision of assigned department case management staff, including recommending action on hiring, probationary periods evaluation, performance evaluation, discipline, and staffing levels; recommend personnel action; provide training and ongoing monitoring of contracted case management services provided to persons with physical disabilities and the elderly; develop liaison role with community agencies providing supportive services; supervise intake, assessment and case management functions, disposition of requests and inquiries; train department staff; assure required caseload coverage and assign cases; review cases to evaluate needs for department services; provide consultation and direction in case study, case plan development and referral to other services; coordinate assessment and referral function among contracted and department case managers; coordinate audit visits by authorities with responsibility for monitoring county adherence to program rules and regulations; prepare reports and statistics on long term support programs; participate in continuing, appropriate professional development; maintain qualitative and quantitative standards for performance, participate in interpretation of program and policy of the community as assigned; and promote interagency cooperation; represents the department in meetings related to agency program.








EMPLOYMENT STANDARDS





Education and Experience:  A combination of training and experience equivalent to a Bachelor’s degree in a human services field and a minimum of three years experience working in the field of community-based long term care for elderly and disabled individuals, to include two years experience operating or providing training on the Community Options Program or Medicaid Waiver programs for frail elderly and physically disabled individuals.  Plus, one year of supervisory or lead work experience.  
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Knowledge, Skills and Abilities:  Extensive knowledge of the Community Options Program and Medicaid Waiver Programs for frail elderly and physically disabled individuals; extensive knowledge of community resources and ways in which these resources may be made available to persons in need; familiarity with literature in the field of aging and physical disabilities; knowledge of techniques and approaches used in in-service training and continuing education; knowledge of administration and personnel management; knowledge of supervisory techniques and methods; effective oral and written communication skills; and ability to give effective casework consultation. 





Special Requirements:  Possession of or eligibility for a Wisconsin driver's license and access to personal transportation.
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