LEAD JUVENILE COURT WORKER

DEFINITION

Under general direction of the Juvenile Program Supervisor to provide security, supervision, guidance, and care to children placed in the Dane County Detention Center in a manner which promotes the development of a sense of social responsibility, improved self-concept, and physical well-being; to serve as shift leader and acting supervisor in the absence of the Program Supervisor; and to do related work as required.

EXAMPLES OF DUTIES

Serves as a Juvenile Court Worker providing supervision and guidance to children relating to health, hygiene, and social skills; assists in the development of constructive recreation and education programs; provides input in the development of overall program goals and objectives; counsels with individual youths to assist in their development and transition and observes and evaluates behavior on a day-to-day basis; perform admission duties and serve as an information source to local agencies; enforces regulations and disciplinary policies related to the security and operation of the facility and program; conducts room and personal searches and carries out related duties to ensure physical safety and facility security; performs housekeeping and cleaning duties and assists in planning, preparing and serving meals; assists in the maintenance of the facility; provides physical control over disturbed, aggressive or resistive youth in order to maintain a safe and secure environment. 

Serves as a Shift Leader in ensuring that daily/shift tasks are completed as required;,  approves discipline of residents in collaboration with Juvenile Court Worker(s); in coordination with medical personnel determines necessity of medical or mental health treatment and arranges transport, serves on-call for emergency situations; provides staff performance information and  recommendations to the supervisor; provides behavioral information and assessment to Reception Center that can be relayed as input to court, modified behavior management system as needed to successfully manage youth behavior, serves as back-up to the Program Supervisor on an immediate and as-needed basis, makes on-site staff scheduling decisions (e.g. due to illness, high population); oversees and ensures proper receipt, verification, and delivery of medications;

Provides overall program leadership in one of two areas:

(1) Program services, including serves as the liaison to Madison Schools for the school program,  reaching out to community based agencies and providers to develop skill-focused program services to be delivered in Detention, oversight of daily program schedule and coordination of services, developing program resources (books, video, etc.) that other staff can use in implementing specific program activities;  and

(2)   Facility Safety and Security, focusing on facility operations including operations of the security systems (cameras, card/key card access and controls, door operation panels, fire alarm/smoke detector/sprinkler system, etc.); facility maintenance and operations such as liaison with Facilities Management and on-going maintenance oversight, coordination with DCSO related to safety and support in the event of a disturbance, fire, evacuation; 

EMPLOYMENT STANDARDS

Education and Experience: Must have any combination of training and experience equivalent to four years of experience working with youth in a residential environment, with a preference for working with youth in a secure or non-secure facility.  A degree in a human service, counseling, criminal justice, or related field may substitute for one year of experience.  Must meet minimum employment standards of a Juvenile Court Worker. 

Knowledge, Skills and Abilities:

Ability to work effectively with youth in a residential setting including knowledge of behavior management techniques; ability to respond appropriately to crisis situations and direct the work of team members to resolve the situation; ability to work effectively with other Juvenile Court Workers; knowledge and/or ability to learn community resources that can be engaged with youth while in detention; ability to intervene in physical and/or behavior disputes between youth; and the ability to understand technical requirements of facility safety and operational systems.

Special Requirements:

Must be available for all shifts including weekends and holidays. For some positions a valid Wisconsin driver's license may be required and for job related reasons, employment consideration may be restricted to males or females only.
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