JUVENILE COURT COUNSELOR

(RECEPTION CENTER)

DEFINITION

Under general supervision, to perform intake duties related to determining the physical custody status of children referred to Juvenile Court; to counsel such children and their parents or guardians; and to do related work as required.

EXAMPLES OF DUTIES

Interviews juveniles referred by law enforcement and others and makes determination under Chapters 48 and 938 of Wisconsin Statutes to release or impose orders of physical custody; admits children to detention or shelter programs; helps supervise detainees and physically intervenes when necessary; counsels with children and parents in crisis situations; releases children from custody; makes referrals to public or private social service agencies; counsels with youngsters who are detained in the County Juvenile Detention Facility and the Shelter Home; prepares admission forms, behavior reports, and other records; participates at physical custody and other Juvenile Court hearings; maintains frequent follow-up contacts with social workers, attorneys, parents and others responsible for children under the attention of the Juvenile Court; arranges for transfers of apprehended children to proper jurisdiction; acts as liaison for children between those agencies having responsibility for working with the child; participates in community programs to reduce juvenile delinquency, child abuse and related problems.

EMPLOYMENT STANDARDS

Education and Experience: Bachelor’s degree in social work or a related human services field (i.e., sociology, psychology, guidance and counseling, rehabilitation psychology) or similar field and one year of experience primarily involving intervention and counseling of juveniles experiencing significant behavior and emotional problems or a master's degree in a relevant field and experience working with juvenile offenders.

Knowledge, Skills and Abilities: Knowledge of adolescent development and behavior management practices and strategies; knowledge of facilitative counseling techniques; knowledge of community health and welfare resources for juveniles; skill in oral and written communications, with ability to write clear and accurate records; ability to evaluate juvenile and adult behavior and attitudes; ability to make reasoned decisions in situations of tension or pressure; ability to plan and organize work to achieve program objectives efficiently and effectively; ability to work cooperatively and effectively with agency staff, local officials and with other public or voluntary personnel.

Special Requirement: For some positions, for bona fide occupational reasons, either male or female gender will be required.
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