HUMANE OFFICER
CLASS SPECIFICATION

DEFINITION: The work involves investigating and resolving complaints, impounding stray, injured, or sick animals and performing related field and office duties. This position is responsible for handling all types of calls according to Department policies and procedures related to animals.  Work is performed independently, under the general supervision of the leadership of the Animal Control Lead worker, and/or the Environmental Health Services Supervisor. This position assures the public health by following up bite cases and impounding animals that can potentially carry rabies or other diseases that can affect humans, capturing and impounding stray animals and following up on animal abuse situations, as well as many other types of animal cases.  

EXAMPLES OF DUTIES: Capture and impound all types of stray animals, both urban and rural. Respond to all animal calls and complaints of animal abuse and follow up as required by Department policy and procedure. Patrol for stray animals as time permits. Enforce local and State animal laws as required. Write citations and appear in court as required. Manage and follow-up individual cases. Educate the public about local and State animal laws and proper animal care. Maintain records, write reports and use computers and mobile data terminals as required.

Respond to dispatched calls or citizen calls regarding animal bites, attacks or other exposure that could result in the transmission of rabies to humans. Investigate bite cases. Investigate and respond to situations in pet stores or other situations where animal diseases could potentially affect humans. Control and capture dangerous, injured or sick animals, including those possibly rabid.


EMPLOYMENT STANDARDS:
Education, Experience and Credentials:  Two years of experience in the handling, care, and/or control of diverse animals (including sick, injured, and potentially dangerous animals). Such experience should have included or be supplemented by significant public contact. Such experience would normally be gained after graduation from high school or an equivalent. Other combinations of training and/or experience which can be demonstrated to result in the possession of the knowledges, skills, and abilities necessary to perform the duties of these positions will also be considered. Humane Officers are required to become Certified Humane Officers within one year of the date of their start date with Dane County and must meet the requirements of WI Administrative Code DATCP 173.  
Knowledge, Skills and Abilities:  Thorough knowledge of the characteristics and care of domesticated and wild animals. Ability to develop and maintain effective working relationships. Ability to operate tranquilizing equipment and other animal control equipment. Ability to effectively use computers and develop and maintain related records and reports. Ability to drive a van. Ability to use a hand-held radio for communication. Ability to communicate effectively, both orally and in writing.
SPECIAL REQUIREMENTS:  Physical strength and dexterity required to capture, control and lift heavy (over 50 pounds) and/or struggling animals. Ability to work under adverse weather conditions.  Must have or be eligible for a valid Wisconsin driver’s license.
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