HUMAN RESOURCES MANAGER – LABOR RELATIONS
DEFINITION

Under general supervision, perform advanced level professional personnel management functions.  Manage labor relations functions for Dane County; interpret and administer labor relations policies as defined by collective bargaining agreements, the county’s civil service ordinance and other established policies; assist in resolving labor/management issues; provide staff support for third step grievances; participate in collective bargaining activities; provide management consultation pertaining to personnel issues; assist with employee development and training programs; assist with classification and compensation projects; manage and administer employee leave of absence requests under the Family and Medical Leave Act, applicable contract provision and the civil service ordinance; provide recommendations on policies and procedures to meet program goals and objectives; perform special projects and other duties as assigned.

EXAMPLES OF DUTIES

Serve as the primary contact for bargaining unit representatives; provide information to bargaining unit representatives on county policy; assist in resolving labor/management disputes; participate in the collective bargaining activities; review and make determinations on leave of absence requests; determine applicability of the Family and Medical Leave Act, collective bargaining agreements and other State and Federal law; remain knowledgeable and research changes in the law; respond to and advise management on the personnel policies and procedures in the areas of labor relations and progressive discipline; coordinate and staff the third step grievance process; assist with training for the county; and perform special projects. 

EMPLOYMENT STANDARDS

Education and Experience:  Any combination equivalent to graduation from an accredited college or university with a bachelor’s degree in business or personnel administration, public administration or related field, and three years of responsible, professional personnel management experience, including at least two years of labor relations experience. 
Knowledge, Skills and Abilities:  Extensive knowledge of collective bargaining and labor relations activities including the laws, codes, legislation, court decisions, regulations and standards governing these activities; extensive knowledge of the Family and Medical Leave Act and other employment law and regulations; knowledge of techniques used to resolve employee grievances; knowledge of personnel management methods and techniques; possession of effective oral and written communication skills; ability to research, analyze, prepare and present management staff with data and information related to salaries, benefits, and employment policies; ability to formulate proposals for use in negotiations with bargaining units; ability to effectively participate in meetings and negotiations; ability to coordinate the implementation of agreements with bargaining units and county staff; ability to prepare and present information to supervisory staff; ability to provide advice and counsel to management in disciplinary matters and workplace disputes; ability to administer a large number of divergent projects and work with divergent groups and personalities; ability to speak effectively including perform public speaking and training program leadership; ability to conduct training and demonstrate knowledge of training methods and principles; and ability to use a computer along with different software applications (Word, Excel, Access, etc.). 

SPECIAL REQUIREMENT:  Valid Wisconsin driver’s license (or eligibility) and good driving record.
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