GENERAL CURATOR
DEFINITION

Under direction of the Zoo Director, completes highly skilled technical and managerial  work in planning, coordinating, assigning and evaluating the work of Zoo staff to ensure the well being of a diverse animal collection.  Performs related duties as requested.

EXAMPLES OF DUTIES
Assigns, coordinates, evaluates and manages zoo staff to ensure the well being of a diverse animal collection provide a safe and enjoyable visitor experience.  Develops and recommends programs  to maintains and enrich the life of zoo animals.  Continually observes and evaluates animal behavior, social interaction, feeding and breeding to evaluate animal health.  Establishes animal health record  and report keeping standards.  Works cooperatively with staff to develop standard operating protocols for animal care including; diet, nutrition, health, behavioral and habitat enrichment, veterinary care and exhibit maintenance.  Trains staff to properly cleans animal exhibits , complete basic animal care duties including; staff and visitor safety,  trimming nails, hooves, beaks and fur.  Develops and manages an institution animal collection plan.  Works cooperatively with Species Survival Plan coordinators to ensure animal collection  genetic diversity.  Ensures animal care standards established by the United States Department of Agriculture and other regulatory agencies are met or exceeded. Assists veterinary staff in developing and effectively applying animal health care protocols.  As directed by veterinarian, draws bodily fluids, takes tissue and fecal samples, and administers medications.  Gains compliance with staff and visitor safety protocols.  Effectively schedules staff resources to provide high quality animal care and safe visitor experience.   Manages repairs to exhibit buildings and zoo equipment.  Communicates, assists and interacts positively with visitors.  Encourages staff professional and personal development.  Continually seeks to improve animal care, zoo operations, manages expenses to effectively use financial and staff resources. Takes action necessary to meet accreditation standards of the American Zoo and Aquarium Association.  Recommends animal exhibit design improvements including the development of new exhibits.  Effectively recommends or completes as authorized by Director, personnel actions including hiring, termination, discipline and grievance response, completes probationary and regular employee performance evaluations.  Manages contracted services including; Security, Waste removal, Uniform care and veterinary care.  Serves as Zoo duty manager as scheduled by director.  Represents Zoo Director.

EMPLOYMENT STANDARDS
Education and Experience:  Requires five (5) years of paid experience caring for a diverse collection of zoo specimens, and a Bachelor’s degree from an accredited college or university with a major in biological science, animal husbandry or related field.  Plus, three years (3) of years of supervisory or lead worker experience directly related to the operation of an AZA accredited Zoo.  Other combinations of education, training and/or experience that provide an equivalent background may also be considered. 

Knowledge, Skills and Abilities:  Considerable knowledge of all aspects of zoo animal care, including husbandry, operant conditioning and training, animal behavior, habitat enrichment, nutrition, animal healthcare, reproductive physiology, record keeping, discovery and treatment of animal diseases.  Considerable knowledge of policy and procedures related to the operation of an AZA accredited municipal zoo.  Considerable knowledge of federal and state laws and regulations related to the care and exhibiting of endangered, threatened or otherwise regulated animals.  Considerable knowledge of animal record keeping policies and procedures including use of the International Species Identification System, Medical Animal Records System and Zoo Information Management system.  Considerable knowledge of proper animal handling, feeding, cleaning and care methods.    Considerable knowledge of animal exhibit and animal life support systems operation, development and maintenance of animal habitat.  Knowledge of building and grounds cleaning, maintenance and preventive maintenance.  Working knowledge of technology applications.  Knowledge of routine preventative maintenance of motorized equipment, Knowledge of relevant safety precautions and practices.  Knowledge of supervisory or lead work principles and the ability to effectively train, direct, coordinate and evaluate the work of others.  Considerable knowledge of emergency procedures, particularly animal endangerment response and the ability to effectively lead  and  complete procedures under extremely stressful conditions.  Ability to organize and perform necessary duties in the most efficient, effective and safe manner.  Ability to observe animal behavior, identify changes and accurately record and report findings.

(over)

Ability to work efficiently and cooperatively with others.  Ability to communicate effectively, in writing and orally, with other workers and the general public.  Willingness to understand and respect diverse opinions concerning care and exhibition of a captive animal population.  

Special Requirements:  A valid Wisconsin Driver's License (or eligibility for) is required.  Must be available for work on nights, weekends, holidays and emergencies.  Scheduled to work every other weekend and holiday.
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