EMS SUPERVISOR & TRAINING COORDINATOR

DEFINITION
Under the general supervision of the Director of Emergency Management, perform as the liaison between the Department of Emergency Management and the Dane County Emergency Medical Service Commission.  Support activities essential to the continued development, coordination and maintenance of a comprehensive and effective emergency medical service system serving the citizens of Dane County.  Perform additional duties as assigned.

EXAMPLES OF DUTIES
Provide supervision to division staff; prepare, administer and maintain relevant contracts; assist the director in the administration of Purchase of Service contracts for the Dane County EMS Medical Director; develop and prepare annual division budget; maintain accurate fiscal records; set division goals; coordinate long range planning activities and document progress; oversee program quality assurance; interact with local, state and federal agencies and organizations; assist EMS Medical Director in the development of medical policies, plans, standards, protocols and procedures; prepare annual report; plan, implement and maintain all EMS Advanced Skills programs; review legal concerns affecting EMS system operations and advise Corporation Counsel and Director; coordinate and evaluate training and recertification programs; act as the liaison to the training centers and hospitals on issues of education, course content and delivery; maintain accurate training records; support district training activities; and work cooperatively with the public health community in the development of response plans, training and exercising. 

EMPLOYMENT STANDARDS

Education and Experience:  Any combination of training and experience equivalent to a Bachelor’s degree in Public Administration or related health care field and five years professional experience in public safety education, planning or administration in a health care related field, two of which should be in a supervisory and management role.  

Knowledge, Skills and Abilities:  Knowledge of the principles and practices of pre-hospital emergency care and hospital-based definitive emergency care treatment; knowledge of Wisconsin statutes and administrative codes related to the health care profession; knowledge of statistical analysis; knowledge of supervisory practices and techniques; effective oral and written communication skills; possession of computer literacy skills; ability to develop and maintain effective working relationships with governmental officials, physicians and other emergency medical services personnel; ability to teach and speak effectively before groups; ability to organize, plan, and manage activities; and ability to coordinate and track multiple projects.

Certification:  Current National Registry certification.  

License:  Currently licensed as an Emergency Medical Technician in the State of Wisconsin.  Possession of or eligibility for a valid Wisconsin driver’s license and access to personal transportation.

SPECIAL REQUIREMENTS:  Position requires on-call duty on a rotating schedule.
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