DIRECTOR PUBLIC SAFETY COMMUNICATIONS





DEFINITION





Under general direction of the County Executive, plans and administers the operation and maintenance of the County's public safety telecommunications system; and performs related duties as required.





EXAMPLES OF DUTIES





Plans, directs and administers the overall operation of the County Public Safety Communications Center including cooperative working arrangements with participating jurisdictions for the computer aided dispatch of law enforcement, fire and EMS; directs the supervision, training and personnel administration for Center staff; manages the installation, operation and maintenance of Center equipment including dispatch consoles, radio system, computers, and other data and equipment interfaces; manages the installation and maintenance of dispatch resource files including the E 911 geographic data base; in cooperation with the Center's Board, prepares and submits annual operating budget recommendations; administers the Center's annual operating budget; provides staff support to the Public Safety Communications Center Board, Operating Practices and Advisory Committee and Public Safety Communications Technology Committee; develops statistical and planning reports; develops and implements a public information program on citizen access to the E 911 system; and makes public presentations.





EMPLOYMENT STANDARDS





Education and Experience:  Any combination of training and experience equivalent to graduation from an accredited college or university with a degree in public administration, business administration, electrical engineering, criminal justice or related field and five years experience in public safety communications management.  Additional credit will be awarded for experience merging municipal dispatch into a regional dispatch center and/or merging emergency management and public safety communications functions.





Knowledge, Skills and Abilities:





Considerable knowledge of computer aided dispatching methods, systems and equipment as applied to law enforcement, fire and EMS dispatching in a metropolitan, rural, full time and volunteer context; knowledge of the development and maintenance of geographic data base information; knowledge of managerial/supervisory principles and practices; knowledge of all phases of emergency communications; knowledge of statutory and administrative codes and regulations related to public safety telecommunication; possession strong communication skills, including interpersonal skills, writing skills and the ability to speak before and make presentations to diverse groups and respond to questions on behalf of the organization; effective management and administrative leadership skills; ability to use quality management techniques, metrics and key performance indicators; thorough understanding of police and fire operations; knowledge of information systems technology; ability to develop training and procedural documents; ability to prepare and administer an operating budget; ability to establish and maintain effective working relationships with numerous public safety agencies and governmental officials; ability to establish and maintain good public relations.
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