CYF HUMAN SERVICES MANAGER

(Alcohol and Other Drug Abuse)

DEFINITION

Under the direction of the CYF Division Administrator, this position works in a leadership capacity in managing and coordinating Dane County’s Alcohol and Other Drug Abuse (AODA) system of services; and perform other duties as assigned.

EXAMPLES OF DUTIES

Identify service needs and gaps; develop consumer focused services; respond to individual consumer needs; develop budgets; monitor revenues and expenditures; complete required state and federal reports; negotiate and managed contracts; participate on oversight committees and consortia; assign and monitor workflow for designated staff; respond to requests for information and program referrals; represent the department on alcohol and other drug abuse issues in the community; develop networks and coordination of services in the Dane County community (i.e., schools, courts, law enforcement, etc.) and perform other duties as assigned.

EMPLOYMENT STANDARDS

Education and Experience:  A Bachelor’s degree from an accredited college and at least five years of professional work experience in the area of AODA services to clients, with a mix of direct service and administrative responsibilities.  A Master’s degree in social work or closely related human services field may substitute for up to two years of the professional work experience.  Plus, supervision or lead work is preferred.

Knowledge, Skills and Abilities:  Extensive and current knowledge in the area of substance abuse, including treatment approaches for diverse populations and persons with co-occurring disorders; knowledge of criminal justice systems and jail diversion programs; knowledge of the principles of managed care as they relate to the provision of substance abuse treatment services; knowledge of county child welfare and delinquency services; knowledge and skills in grant-writing; possession of effective oral and written communication skills; ability to work effectively with multiple disciplines and jurisdictions; ability to engage in creative problem-solving and analytical thinking; ability to relate to others in a culturally competent way; ability to function effectively as a member of a team.

Special Requirements:  Valid Wisconsin driver's license (or eligibility for) and access to reliable personal transportation.
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