CRIME RESPONSE SPECIALIST

(INTAKE CASE MANAGER)

DA’S OFFICE

DEFINITION

Under the general supervision of the Crime Response Manager and direction of the Manager/Director of the Victim Witness Unit, will provide crisis response to victims of violent or threatening crime, their families and witnesses immediately post incident or in the early stages of the investigation.  Consequently, critical services will not be delayed pending arrest or prosecution, and will not be denied if an offender is not apprehended.  The role of the Crime Response Specialist will be to fulfill the program mission of responding to the emotional, physical (including safety) and practical needs of the traumatized victim/witness.

EXAMPLES OF DUTIES

Review police reports and attend law enforcement briefings to assess the need for trauma services to crime victims, their families and witnesses of crime in the immediate aftermath of incidents of violent or threatening crime or in the early stages of the investigation; identify and contact those identified with an offer of direct service (defusing, emotional support and stabilization, mobilization of personal resources, explanation of trauma symptoms and coping techniques, trauma desensitization, debriefings); provide case status updates, information and referral, and follow-up; advocate on behalf of victim/witness/family members with employers, educational institutions, landlords, service providers, and allied service providers (police, probation and parole, prosecution, and the courts; assist with emergent needs for food, shelter (emergency and short-term temporary), financial assistance, and crime scene clean-up, pet welfare and media interference; coordinate service with assigned victim witness staff to make the transition between crisis and longer-term support as seamless as possible; work in conjunction to insure that the victim understands the process and is afforded an opportunity for meaningful participation in the CJS; support, without duplication, private sector and other non-profit organizations in offering services including mental health, legal, medical, grief counseling and/or other therapeutic intervention; and assist in the collection of data and the preparation and submission of reports. 

EMPLOYMENT STANDARDS

Experience and Education

A Master’s degree in social work (or closely related human service area) or law or police related degree from an accredited university and one year of professional experience working with victims or a Bachelor’s degree in social work (or closely related human service area) or law or police related degree from an accredited university with two years experience working with victims.  Prior law enforcement experience in the area in person or sensitive crimes is a plus.
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Knowledge, Skills and Abilities:  Knowledge and skill in advocacy techniques, and service coordination; understanding of the issues pertaining to victimization and trauma; excellent oral and written communication skills; an appreciation of multi-disciplinary teaming on behalf of crime victims, witnesses and families; an understanding of the workings of the criminal justice system; an appreciation for the unique skills and resources necessary to work with diverse populations and a commitment to identifying resources and gaining necessary skills.  

SPECIAL REQUIREMENTS:  NONE
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