COURT INTERPRETER
DEFINITION

Under general supervision, will provide court interpreter services to individuals needing services in the Dane County court system.  The interpreter must demonstrate proficiency in the language he/she will be interpreting.  Moreover, the Court Interpreter must possess excellent interpersonal skills and may be required to work with very sensitive issues and be clear on his/her role.

EXAMPLES OF DUTIES

Provide oral or written translation; determines whether the client adequately understands the information being presented; maintain confidentiality of information received; bridge the communication process without acting as an advisor, advocate or negotiator on behalf of either party; adhere to departmental guidelines; transmit the message completely and accurately without omitting or adding to, giving consideration to linguistic variations in both language and conveying the tone and spirit of the original message; request clarification or repetition of the information whenever information is not fully understood or heard.  While not interpreting, may perform other duties, such as translating forms, scheduling per diem interpreters for all court hearings that require interpreters, and other duties as assigned.

EMPLOYMENT STANDARDS

Education and Experience: High school graduation or equivalent and the ability to fluently speak, write, communicate and translate in both English and Spanish.  Requires at least six months of Spanish translation experience and knowledge of legal terminology.  Additional credit will be given those with Spanish interpreting experience in a legal setting.  Must be state certified, or become state certified, within six months of hire through the Wisconsin Court Interpreter Certification Program.
Knowledge, Skills and Abilities:  Knowledge of court related practices and procedures; effective oral and written communication skills; ability to exercise independent judgment and to keep appropriate matters confidential; ability to use good grammar in both oral and written communications; ability to work independently;  to establish and maintain effective relationships with co-workers and the public; ability to speak clearly and appropriately; ability to exhibit a professional manner; ability to respect cultural differences; ability to develop trusting and respectful relationships. 

Special Requirements:  None
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