AMERICANS WITH DISABILITIES (ADA) COORDINATOR





DEFINITION


Under the direction of the Risk Manager, this professional level position plans, develops, implements and coordinates the county's ADA compliance program including ADA related dispute and complaint resolution; performs related work as required.





EXAMPLES OF DUTIES


Provides ongoing review of County ADA compliance with Federal and State laws and regulations and develops, provides/coordinates related training to ensure continuing compliance; updates the County ADA Transition Plan document; conducts and/or assists departments in conducting continuing program and facility access evaluation; participates in evaluation of new facility/program designs as they relate to ADA requirements; maintains/develops appropriate assessment evaluation tools and provides related user training; obtains input during the ongoing evaluation process from staff and citizen advisory committees; develops/arranges for and/or provides training and technical assistance to county departments and county purchase of service vendor staff regarding ADA requirements; maintains current working knowledge regarding ADA by researching ADA legislation, laws, and regulations; ensures the county maintains required records and statistics regarding ADA; coordinates resolution of external and internal complaints and grievances regarding ADA; works closely with county management and staff in developing and implementing ADA program activities.





EMPLOYMENT STANDARDS





Education and Experience: Any combination of education and experience equivalent to a bachelor's degree in rehabilitation psychology, social work or closely related field, and two years work experience in planning and analyzing policies, programs, and facilities for compliance with federal and state laws or regulations dealing with accessibility for persons with disabilities including case management and program development or two years professional work experience in determining physical and programmatic accommodations for individuals seeking accommodations for disabilities and determining if a person qualifies as an individual with a disability under ADA.  A master’s degree in rehabilitation psychology, social work or a closely related field will be substituted for one year of the required experience.





Knowledge, Skills and Abilities: Extensive knowledge of issues pertaining to persons with disabilities including the ADA, Rehabilitation Act of 1973 and civil rights legislation; knowledge of local, state and federal resources including various support services for individuals with disabilities; knowledge of general management principles and techniques; ability to exercise sound judgment and discretion in developing, applying, interpreting and enforcing policies and procedures; ability to address potentially adverse or negative situations that may arise from time to time; effective oral and written communication skills; ability to establish and maintain cooperative and effective working relationships; ability to speak in front of small and large groups; ability to handle multiple tasks efficiently and effectively; ability to effectively read and interpret architectural plans in accordance with ADAAG and various state codes; ability to work independently while demonstrating high productivity and good judgment; ability to interact in an effective, positive manner with others, utilize creative problem solving including development of innovative employee and consumer program accommodations, and follow direction of supervisory staff; ability to work effectively with various computer programs (including but not limited to Microsoft Word and Excel).
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