SOCIAL WORKER

CHILDREN, YOUTH AND FAMILIES
DEFINITION
Child Protection/Delinquency:  Provides the full range of child protection, child welfare and delinquency-related social work activities assigned to county agencies by state law.  These activities relate to protection of children who have been maltreated or are at risk for maltreatment, and provision of supervision and services to youth involved in the juvenile justice system and their families.

Community Supervision (Neighborhood Intervention Program):  Provides community supervision, case management services and redirection for youth ages 10-16 who are adjudicated delinquent.  Requires face-to-face contact with adolescents and families, group facilitation, interaction with schools, law enforcement, and court personnel.

Community Social Worker:  Works cooperatively with residents and community partners to provide prevention/early intervention services to children, youth and families; coordinates neighborhood and community-based resources to strengthen families and communities; and acts as a community referral source and resource person.

EXAMPLES OF DUTIES
Child Protection/Delinquency:  Responds to allegations of child maltreatment; conducts child protective services and delinquency assessments through interviews, home visits and collateral contacts; develops and implements case plans; provides direct counseling; makes referrals to community resources and coordinates those services; prepares petitions and provides written and oral reports for juvenile court; monitors case progress; and maintains case records.

Community Supervision (Neighborhood Intervention Program): Completes intake/assessments; develops written case plan with each youth and family; maintains regular contact with customers, parents/caregivers, school, juvenile court system, and other service providers for the youth; monitors daily curfew, school attendance, behavior and grades; facilitates groups with emphasis on redirective topics such as errors in thinking, AODA, anger management; and completes written reports.

Community Social Worker:  Provides prevention/early intervention services to children, youth and families; provides preventive, early intervention and crisis counseling; accesses financial and material resources and utilizes discretionary fund and other resources to address emergency needs; works with agency representatives and others to identify needs and develops strategies to address them; coordinates services and interventions with other agencies and service  providers; and interprets the Department’s role and responsibilities to community residents and service providers.
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EMPLOYMENT STANDARDS

Education and Experience:  Bachelor’s degree and possession of any of the State of Wisconsin social worker certifications.  Candidates with a bachelor’s degree and temporary certification from the Wisconsin Department of Regulation and Licensing may be accepted, but must obtain permanent social work certification within one year in order to pass probation.

Knowledge, Skills and Abilities: (may include the following) Familiarity with Wisconsin Children’s and Juvenile Justice Codes; state child protective services standards; knowledge of the Balanced Approach to juvenile justice; knowledge of the juvenile court system and process; knowledge of community resources and how to use them effectively; knowledge of human development and behavior; knowledge of family and community systems; ability to relate to persons from a variety of ethnic and racial backgrounds in an unprejudiced and understanding manner; ability to recognize symptoms of emotional disabilities, alcohol and drug abuse and learning difficulties; ability to prepare and maintain complex records and reports; ability to participate effectively as a member of a team; ability to plan and organize work to effectively achieve program objectives; ability to understand and follow oral and/or written instructions; ability to use a computer to generate reports, complete forms, and document case activity; and the ability to participate in and appropriately use available supervision.

Special Requirements:  Valid Wisconsin driver’s license (or eligibility for), access to reliable personal motor vehicle transportation, and a good driving record.
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