SOCIAL WORK SUPERVISOR
DEFINITION

This is the first line supervisor.  Under the supervision of the CYF Division Delinquency Services Manager, responsible for the administrative direction and professional development of assigned human services staff.  Ensures continuity and effectiveness of agency services in conformance with internal Department policies and federal and state laws, rules and regulations.  Supervises Social Workers and Social Service Specialists and helps them develop skills, attitudes and knowledge necessary to perform their jobs; maintains professional standards of social work practice and performs related work as assigned.

EXAMPLES OF DUTIES

Supervises assigned agency staff providing delinquency services to children, youth and families; evaluates staff performance; recommends action on hiring, probationary periods, discipline, adjustment of grievances and staffing levels; helps staff increase their knowledge, skills and effectiveness; supervises delinquency – court diversion, - intake and/or - ongoing services; handles requests and inquiries; assures unit caseload coverage; reviews cases to evaluate need for agency services; assigns cases; provides consultation and direction in case study, assessment and planning for treatment and other services, participates in and may coordinate case conferences involving other supervisors and staff; participates in continuing, appropriate professional development; interprets programs and policies to the community; promotes interagency cooperation; represents the agency in meetings or on committees related to agency programs.

EMPLOYMENT STANDARDS

Education and Experience:  A Bachelor’s degree and any of the State of Wisconsin social work certifications.  Must also have at least five years of professional social work experience, including two years of direct service in the areas of child protection, delinquency, or youth mental health services.  A Master’s degree in social work may substitute for up to two years of the social work experience requirement.  Supervisory or lead worker experience is preferred but not required.

Knowledge, Skills and Abilities:  Extensive knowledge of social work principles and practices including assessment, case planning and case management; ability to understand and apply relevant statutes including WI statutes 48, 938 and 51; knowledge of community resources relevant to children, youth and families; ability to direct and supervise the work of others; ability to work effectively with persons from a variety of socioeconomic, ethnic, or racial groups; excellent organization skills; ability to lead and motivate others; skill in providing effective case consultation; ability to maintain perspective and balance in the face of competing priorities; ability to communicate effectively both orally and in writing; ability to supervise staff of varying skills, abilities and experiences.

Special Requirements:  Must be available for rotating on-call evening, weekend and holiday assignments to serve as a resource for social work staff.  Possession of or eligibility for a valid Wisconsin driver’s license and access to reliable personal motor vehicle transportation is required.
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