SENIOR SYSTEMS ADMINISTRATOR

DEFINITION

The Senior Systems Administrator will provide senior level support for Information Systems that support application programmers and customers of the Division of Information Management. The Senior Administrator will install, configure, and troubleshoot any of the following: VMware, Citrix XEN, Windows Servers (2003 & 2008), Windows Workstations (XP & Vista), Citrix Servers, Network (Ethernet with TCPIP), UNIX, Microsoft Exchange (2000 & 2007), Microsoft SQL Database Server, Oracle Database Server, Firewalls, Antivirus, Antispyware, fiber & iSCSI SAN, and Surf Control.

EXAMPLES OF DUTIES

Implements and support server systems and related client/server software; plans and designs Citrix, Microsoft, or Unix client/server and VMware systems; installs and maintains Windows or Unix hardware and software; designs, tests, diagnoses and tunes Microsoft or Unix client/server configurations; plans and designs network router and switch systems; installs and maintains network router and switch hardware and software; plans, designs, installs and maintains Windows Exchange and SQL database systems; and designs, tests, diagnoses and tunes network Windows or Unix database configuration. 

EMPLOYMENTS STANDARDS

Education and Experience:  Any combination of training and experience equivalent to a Bachelor’s degree in Computer Science, Business Administration, Management Information Systems or related field and at least five years current experience supporting and administering network systems.

Knowledge, Skills and Abilities:  Knowledge of Exchange 2007 and Citrix, Microsoft and Unix operating systems; knowledge of data communications and software systems such as Microsoft RAS services; knowledge of personal computer hardware and software, LAN/WAN concepts, bridge/router administration, TCP/IP and IPX protocols, Web Internet applications and SQL/Oracle database installation and administration; oral and written communication skills; ability to use and support Microsoft Office PC application software and the ability to identify and solve complex technical problems.
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