Radio Systems Administrator
(Public Safety Communications)
DEFINITION 

Under the direction of the Technical Services Manager, administer and manage the DaneCom interoperable voice radio communications system. Coordinate DaneCom connection and operation with related area systems.
EXAMPLES OF DUTIES 

Prepare and monitor annual system budget. Coordinate billing and payments for DaneCom subscribers. Monitor vendor contracts. Maintain Federal Communications Commission (FCC) licensing and notifications. Maintain current and comprehensive files related to DaneCom, including intergovernmental agreements and memorandums of understanding. Manage ongoing and new projects related to DaneCom, including managing risks, schedules, budgets and teams. Staff committees or other bodies established in relation to DaneCom. Define and prioritize program goals and objectives, establish targeting methodology, evaluate activities to ensure program goals and objectives are met, and identify alternative solutions in meeting program objectives. Produce and analyze system operation and usage reports. Develop systems to apportion operations and maintenance costs as established by the Governing Board. Produce and analyze program data and reports in evaluating degree of success in meeting objectives. Approve and monitor equipment purchases. Document and maintain an inventory of all equipment purchased for DaneCom. Document significant expenses outside the DaneCom budget. Maintain talkgroup, radio ID, user list and related databases. Establish and maintain system security measures. Coordinate and monitor activities of vendor, County and other party support of DaneCom and subsystems. Participate in diagnosis of performance problems and development of corrective action recommendations. Ensure the efficient availability and use of DaneCom by developing and coordinating policies and procedures, monitoring system use locally and through vendor monitoring center. Interpret and clarify program guidelines and policies. Ensure compliance with federal and other applicable regulations. 


EMPLOYMENT STANDARDS 

Education and Experience: Associates degree in computer science, business, or related field with five years of experience in radio communications or information technology; or a Bachelor's degree in computer science, public adminstration, business or related field with two years experience in radio communications or information technology.  Education requirement may be met by demonstrated substantial technical radio systems experience.
Knowledge, Skills and Abilities: Considerable knowledge of county procedures and techniques.  Extensive knowledge of budgeting.  Working knowledge of FCC rules and regulations pertaining to radio station license rquirements in Part 90-Public Safety.  Working knowledge of the goals, objectives and vision of interoperable voice radio communications in Dane County.  Working knowledge of public safety operations, to include public safety technology.  Considerable knowledge of effective verbal and written communications techniques.  Considerable knowledge of computer applications for planning and budget analysis, data gathering and information presentation.  Considerable knowledge of the DaneCom telecommunications network and its various sub-elements including tower sites and their locations.  Ability to evaluate program activities and goals and to suggest program modifications and recommendations as needed. Ability to plan and organize multiple initatives at one time.  Ability to operate radio system software for programming and maintaining system databases.  Ability to fulfill physical demands of johb, sensory demands (seeing and hearing), and cognitive demands (concentration, conceptalization, memorization).  Ability to work nights, weekends and holidays with limited notice.  Ability to arrive at work locations at required times and despite weather or other challenges.
Special Requirements:  A thorough background investigation, including fingerprinting, will be part of the final selection process.  Normal work hours are 8:00 a.m. until 4:30 p.m., some irregular hours may be required (including early, late or weekend). Must have access to reliable transportation for occasional travel to radio towers and related sites, as well as for meetings and training. 
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