PUBLIC SAFETY COMMUNICATIONS OPERATIONS MANAGER

DEFINITION
Under general supervision of the Director, serves as an operations manager for the public safety communications center, fulfilling program assignments.  Provides direct supervision to communications supervisors and duty communications supervisors; serves as operations point of contact for user agency officials and the public; serves on the management team; and performs other related duties as required.

EXAMPLES OF DUTIES

Oversees and coordinates the day-to-day activities of operations division programs; serves as operations customer service manager to user agencies, other communications centers and the public; develops, implements and maintains operational continuity plans; participates in the development and implements operating practices as established by the Center Board.

Assigns and evaluates tasks of operations communications supervisors responsible for more than 60 communicators; serves as director when director is not available; coordinates the appointment and assignment of division personnel; makes effective recommendations regarding hiring, assignment, commendation, discipline, probation, performance evaluation and development of division personnel; reviews all matters relating to division personnel and related labor agreements.

EMPLOYMENT STANDARDS

Education and Experience: Five years experience in the operation of public safety communications, supervisory experience and any combination of training and experience equivalent to a degree in public administration, business administration or related field.  Experience serving multiple jurisdictions through the use of enhanced 9-1-1, computer assisted-dispatch and an area wide radio system is preferred.
Knowledge and Abilities:  Extensive knowledge of law enforcement, fire and emergency medical services dispatch procedures; knowledge of applicable codes, statutes, ordinances, rules, regulations, policies and procedures; knowledge of quality assurance; ability to supervise subordinates under stressful conditions; ability to establish and maintain effective working relationships with the public, user agencies and department staff; ability to effectively communicate orally and in writing.

Special Requirements:
Maintain required National Incident Management System certifications.  Must be available to work evenings, weekends and holidays as required, on a scheduled or unscheduled basis.  Background investigations, including fingerprinting, will be part of the final selection process.
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