PUBLIC HEALTH NURSING SUPERVISOR

DEFINITION

This is highly responsible leadership and supervisory position within the Public Health Department for Madison and Dane County (PHMDC).  Under the general supervision of a Division Director, work is characterized by independent judgment and discretion in meeting program and agency goals and objectives; carrying out program activities; reporting on results; and, contributing to overall program development, implementation, monitoring, coordinating, and evaluating.  Position is responsible for supervising a multidisciplinary staff, including professional public health nurses and public health aides.  There is a wide range of responsibilities with a focus on the Core Public Health Functions and Ten Essential Public Health Services; population health; communicable and chronic diseases; evidence-based practice, research and evaluation. There are significant public health program management responsibilities.  There is an expectation for leadership, planning, coalition building, collaboration, coordination, policy development and evaluation in partnership with healthcare providers, other organizations and relevant community leaders in order to maximize health for all residents of Dane County.
EXAMPLES OF DUTIES

Provide leadership for needs assessment; program management; assurance of staff competencies and use of evidence-based practices; human resources management; and, fiscal and administrative management.  This includes activities that develop and sustain effective working relationships and necessary agency and program linkages with relevant community partners. Supervise, orient, assign, schedule, coach, mentor, and evaluate a multidisciplinary professional, technical and support staff.  Conduct interviews and make recommendations for hiring candidates for a variety of positions.  Recommend personnel actions, including discipline.  Determine appropriate kinds and levels of staffing necessary to provide services. Facilitate development of agency policies, procedures, programs and services. Collaborate in organizational strategic planning, including the development, implementation and evaluation of agency vision, mission, priorities and outcome objectives, work plans, programs and services in relation to the State Health Plan and agency priorities, as well as appropriate standards of practice.  May serve in an acting capacity in the absence of the Public Health Division Director. 

EMPLOYMENT STANDARDS

Education and Experience: A Bachelor's degree in nursing from a college or university accredited by the national nursing accrediting organization and at least two years of public health or community health nursing experience, including one year of program planning and/or leadership (formal or informal) experience.  Extra credit will be given to candidates with supervisory experience in a public health or community health setting and/or a master’s degree in public health, public health nursing, public health administration or other related area.

Knowledge, Skills and Abilities: Comprehensive knowledge and expertise in the practice of public health nursing and public health sciences; working knowledge of and demonstrated ability to exercise leadership; knowledge of prevention and control of communicable and chronic diseases; knowledge of effective management principles and practices; ability to plan and conduct educational and training programs; knowledge of community organization and resources; knowledge of and experience with facilitating and working effectively in multidisciplinary teams; skill in collecting, organizing and analyzing data, identifying significance of findings and effectively reporting findings and recommendations; ability to communicate effectively orally and in writing; ability to develop and maintain effective working relationships; ability and desire to learn; skill in teaching/learning, decision-making, conflict resolution, needs assessment, planning, evaluation, team building and coalition building, and the planning, implementation and evaluation of public health programs and services; ability to effectively cope with and manage varying degrees of stress, including multiple priorities and deadlines, working with the media, angry customers, panic situations, and/or being available and needing to work on a 24/7 basis if necessary.

PUBLIC HEALTH NURSING SUPERVISOR 

PAGE 2

Special Requirements: A valid license to practice professional nursing (RN) in Wisconsin at the time of employment or no later than ninety days from the date of employment; and, possession of or eligibility for a valid Wisconsin driver's license and access to reliable personal motor vehicle transportation.  

Work Environment: The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job under non-emergency conditions.  Work includes the provision of leadership, supervision and management of multidisciplinary staff and multiple projects, programs and services within the agency, as well as at the community, region and state levels; working with individuals, groups and the community overall in community health improvement processes; establishing priorities and work plans; developing, implementing and evaluating programs and services; meeting deadlines; achieving desired outcome objectives; reporting to individuals, groups, communities and the State; assuring the identification and implementation of evidence-based practices; collaboration in strategic planning for programs, the agency and the community; teaching; learning; facilitating; coalition building; and, public health preparedness.  Public health emergencies, such as communicable disease outbreaks, natural disasters and bio-terrorism events, will result in working with people in panic situations, working with policymakers and the media, and being available to work and working on a 24/7 basis as the situation demands.  While performing duties of this job in an emergency situation, the employee will be expected to wear protective equipment, but may be exposed to extremes in temperature, varying degrees of noise, air & water quality, and discomfort, including fatigue, thirst and hunger.  Work occurs at any one of PHMDC’s main and satellite offices, as well as at a variety of community settings.  Travel within and outside of Dane County is required.  Individual private and reliable transportation is necessary
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