
PUBLIC HEALTH AIDE - WICPRIVATE 

(Bilingual – Spanish/English)

DEFINITION

Under the supervision of a Public Health Supervisor, will assist the professional staff in a variety of settings to provide health services to individuals, families, groups and the community at large in Dane County and perform other duties as required.

EXAMPLES OF DUTIES

Assist in providing WIC nutrition services to individuals and families in Dane County.  Also performs a variety of clerical functions: answers phones; conducts intake assessments to verify residency, income, and identification; prepares schedules; performs health screenings of participants (height, weight & finger stick with lancet for blood iron and lead level checks); performs data entry; transports and sets up clinic equipment; provides bilingual interpretation verbally and in writing. Maintains overall organization and safety in the office and at clinic worksites.

EMPLOYMENT STANDARDS

Education and Experience:  High school graduation or the equivalent and one years of work experience in a public (community) health or clinical setting with multiple age groups.  Work with culturally diverse populations, the ability to work with an interdisciplinary team and offer excellent customer service and general computer and data entry experience are preferred.

Knowledge, Skills and Abilities:  Demonstrated sound knowledge and understanding of infection control; excellent communication, organizational and problem-solving skills; possession of good hand-eye coordination and fine gross motor skills, such as finger dexterity and repetitive hand motion; possession of good vision and hearing with or without corrective devices; ability to work independently and with minimal supervision; ability to work well with an interdisciplinary team; ability to have flexibility, reliability and dependability; ability to work effectively with widely diverse population groups and under different environmental conditions; ability to provide good customer service even when working with difficult or upset clients; ability to maintain confidentiality; ability to exercise good judgment in regard to answering questions, giving direction and seeking help; ability to stand, bend, stoop, kneel, walk, climb stairs, and transport equipment/supplies (as well as the lifting and carrying of infants and young children up to 25 pounds) in the light/medium to heavy categories at least occasionally to frequently; ability to learn and to satisfactorily conduct screenings, check blood levels for hemoglobin levels using a lancet and hemocue machine, measure heights and weights, record information correctly and completely according to agency guidelines ability to participate in clinics, home visits and other work-related activities; and ability to participate in data entry, filing and other record keeping activities.

Special Requirements:  Must be bilingual (Spanish/English) and be fluent orally and in writing.  Must have access to reliable transportation on workdays; and, have a valid Wisconsin driver’s license.  This position requires regular early evening hours to staff late clinics and travel to outlying clinics throughout the county in order to meet the needs of WIC clients.
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