PARKING RAMP CREW LEADER

DEFINITION

Under general supervision, to lead personnel and manage the operation of a large, metered parking ramp; and to do related work as required.

EXAMPLES OF DUTIES

Maintenance and operation of a large, metered parking ramp, perform lead work over regular and temporary employees including assigning and monitoring work.  Train new hires.   Assist with annual budget preparation and administer budget.   Issue and process County employee parking permits, monitor RideShare/Alternative Transportation Options; issue and process lessee permit parking, reconcile permit fee collections with County controller personnel.  Monitor structural conditions of the parking ramp and recommend ramp repairs when necessary.  Enforce non-moving violations (parking regulations), process parking citations, related mailings and settle contested parking tickets; perform and direct parking meter repair; perform and direct snow and ice clearing and removal using skid steer and dump truck with plow and apply anti-ice materials.  Direct maintenance and servicing of miscellaneous equipment.  Communicate with public concerning complaints, violations, locating misplaced autos and general operations, procedures and policies of the facility.   Perform various office/computer tasks required to accomplish the above responsibilities. 

EMPLOYMENT STANDARDS

Education and Experience: Any combination of training and experience equivalent to graduation from high school and two years of work experience in varied mechanical repairs, administrative/clerical tasks or parking facility operations including experience in a lead worker capacity.  Experience and/or training in computer skills necessary for basic Windows environment computer operations are desirable. 

Knowledge, Skills and Abilities: Knowledge of the policies, practices and regulations involved in the operation of a large, multiuse public parking facility; knowledge of rules of the road, specifically regarding parking all types of motorized vehicles; basic knowledge of motorized vehicles and electronic parking meters and other “pay-when-you-park” payment equipment; knowledge of and ability to utilize personal computer applications involving word processing, familiarity with spreadsheet software; knowledge of principles and practices relating to personnel administration, budgeting, purchasing and electronic data processing applications; ability to enforce regulations; ability to plan, schedule and supervise the overall maintenance of a large, urban multi-use facility parking, i.e. parking meter repair; snow removal, painting, cleaning, posting of common road signs.  Ability to account for revenue; ability to maintain an effective relationship with supervisors, employees, co-workers and the public; ability to operate motorized equipment, including snow removal equipment.

SPECIAL REQUIREMENTS:  Must be available nights, holidays and weekends during snow emergencies and special events.  Safety shoes required.  Plus requires eye, ear and glove protection when the job dictates it.  Must possess or be eligible for a valid Wisconsin class “B” commercial driver’s license with ability to obtain a class “A” license within six months.  
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