MARKETING AND COMMUNICATIONS DIRECTOR








DEFINITION





Under general supervision, manages and coordinates marketing, communications on Airport services, air service development, airport presence in social media outlets, media relations, federal trade zone oversight, DBE reporting, promotion and information dissemination at the Dane County Regional Airport.





EXAMPLES OF DUTIES





Plan, develop and implement marketing programs to solicit air service, airport and airpark tenants and other business activities; develop and coordinate market research projects; plan, write, produce and maintain airport informational and promotional materials, including: airport market data, fact sheets, airport service profiles, annual reports, primary airport informational and promotional brochures and the monthly airport newsletter for public distribution; plan, write and coordinate and produce informational videos and PowerPoint presentations and briefings for both internal and external sources; plan, develop and implement print and broadcast advertising projects; plan and manage the development of, and ongoing updates to, an economic impact study; develop and administer airport’s marketing budget; develop and maintain community and catchment area economic profile; coordinate the marketing/promotion/management of the Foreign Trade Zone (FTZ) designation and respond to all inquiries regarding the FTZ; develop, implement and maintain a social network communications base for the airport; consult with Airport Director, Deputy Directors, Divisional Directors and Supervisors in requests for information from media; write and issue press releases; represent airport in interviews with local/global media at public speaking engagements; write and issue press releases; public speaking engagements; prepare exhibits and respond to requests for information from the general public, which will include responding to customer complaints; survey and monitor community attitudes and opinions regarding airport and its services; develop and maintain airport web page and respond to contacts received from web page; develop and monitor policy on use of electronic message sign at airport entrance and the electronic and print message capabilities within the terminal; act as communications coordinator and media liaison during emergency responses with a 24 hour on call basis; coordinate airport’s interactions with outside agencies, contractors, vendors and professional organizations; act as primary contact with the Madison Convention and Visitor’s Bureau regarding their services provided at the airport under their contract with Dane County Regional Airport; submit required reporting for the Disadvantaged Business Enterprises program to the County’s DBE coordinator; oversee airport’s participation I the combined campaign to include holding events and filing reports as required; coordinate media and interaction with other airport related agencies as required such as the TSA, FAA, etc.; attend business and economic development meetings and conferences within the community with agencies to include Chamber of Commerce, Thrive and others; plan, coordinate and execute special events, including ground breaking ceremonies and open houses and holiday music program; coordinate with airport staff to respond to community requests for airport presentations; develop volunteer opportunities and recruit, train and supervise volunteers for the positions; maintain listing and bank of available volunteers.























EMPLOYMENT STANDARDS





Education and Experience:  





Combination of training and experience equivalent to a Bachelor’s degree from a four-year college or university in English, Journalism, Communications, Marketing, Business or related field; and at least two years (four years preferred) of progressively responsible, related experience.  





Knowledge, Skills and Abilities:  





Knowledge of principles, theories, and practices of marketing, advertising, and promotion principles; knowledge of aviation industry issues, and airport operations; knowledge of principles and practices of aviation economic development and general business; public event planning; knowledge of correct English usage including spelling, grammar, punctuation, and vocabulary; knowledge of computer applications related to work, including website development.  Ability to develop, write and implement a marketing plan.





Ability to use tact, discretion, initiative and independent judgment within established guidelines; ability to organize work, set priorities, meet critical deadlines, and follow up assignments with a minimum of direction; ability to communicate clearly and effectively, both orally and in writing; ability to prepare clear and concise reports, Power Point presentations, correspondence and other written materials.  Knowledge of various methods used in production of written, graphic, print, video and audio material.  





Ability to speak and write in a clear, concise, creative and professional manner; ability to establish and maintain effective working relationships with airport and tenant employees, and with members of the news media; ability to design promotional material; ability to plan and execute public events; ability to read and interpret documents such as safety rules, operation and maintenance instructions, procedure manuals, and so forth; ability to speak effectively before public groups and respond to questions; ability to solve practical problems and deal with a variety of concrete variables in situations where only limited standardization exists.








Special Requirements:  





Must pass Transportation Security Administration (TSA) required criminal history records check and employment history verification.  Must be available and willing to work nights, holidays and weekends during special events or airfield emergencies.  Must have eligibility for or possession of a valid Wisconsin driver's license and an available personal automobile.
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