MANAGEMENT INFORMATION SPECIALIST

(Web Programmer/Analyst)

DEFINITION

Under general direction analyzes requirements and codes computer programs of a moderate to complex nature for the lnternet and Intranet; maintains existing programs, applications and web pages making changes as requested by user departments; and to do related work as required. 

EXAMPLES OF DUTIES

Designs, develops, tests and maintains web sites that include business applications and interactive content, graphics, and video; uses C# or VB.Net to program dynamic client/server applications, integrates data from a variety of sources including Microsoft SQL Server and Oracle databases, xml, json, and web services; configures and tunes IIS and Microsoft Windows Servers; plans, creates, and maintains tables, stored procedures, and security for Microsoft SQL Server databases; works in a variety of computer environments and platforms; produces and maintains documentation pertaining to programs, applications and system environments; develops project specifications and consults with representatives of customer agencies to refine and improve projects; performs usability testing, debugging, and security analysis; designs graphic and video solutions; manages source code and third party software; develops and maintains internal components and programs; trains and meets with users for new and upgraded websites, performs customer service and response for web related technical issues.

EMPLOYMENT STANDARDS

Education and Experience Any combination of training and experience equivalent to an  Associate’s degree with major work in systems analysis, computer science or related field. Must have experience in .NET (C# or VB), HTML, CSS, ASP.Net,  SQL Server, object-oriented programming and functional design. Experience is desired in Windows servers,  Silverlight, SharePoint, Visual Studio, accessibility, ecommerce, graphic design, search engine optimization, video editing, and supporting applications and frameworks used in websites is preferred.

Knowledge, Skills and Abilities Knowledge of the principles and techniques of system development life cycles; object-oriented programming techniques, relational databases, and project management policies and procedures; possess good organizational skills and function effectively as a team member, ability to work effectively with limited direction or oversight, communicate effectively both verbally and in writing, with internal staff, user departments, and outside agency representatives.  

SPECIAL REQUIREMENTS:  None

H:/personl/cl-spec/management information specialist web programmer.doc/rev.1-11-12

