HUMAN SERVICES PROGRAM ANALYST
DEFINITION
Under general supervision of the Manager of Planning and Evaluations, analyzes and evaluates Department of Human Services provided/purchased services and other related planning and evaluation activities; assesses community service needs, researches and compiles statistics and data for projects and programs, makes recommendations and develops reports; conducts surveys and program evaluations; and performs related work as required.

EXAMPLES OF DUTIES
Conducts program analysis and evaluation of human services programs; develops evaluation criteria and outcome measures for purchased and provided human services; monitors service outcomes and attainment of program goals and objectives; conducts budget analysis and financial projections in caseload specific areas; develops and implements surveys, organizes large complex data sets, compiles and analyzes information, draws conclusions and makes recommendations; performs community needs assessment, and performs budget projections and assist in development of service delivery systems and programs.

EMPLOYMENT STANDARDS
Education and Experience:  A Bachelor's degree in an economics, statistics, urban and regional planning, public administration, business administration or human services related field and two years experience in a Systems or Planning Analyst capacity.  Coursework in statistics and mathematics, quantitative courses in related social sciences (e.g. economics, psychology, social work); mastery of MS-Office products (Excel, Access, Word), familiarity with statistical analysis software (e.g. SPSS, SAS), relational database language(s) (e.g., SQL) and graphing and charting software.  Familiarity with GIS software is a plus.

Knowledge, Skills and Abilities:  Extensive written, verbal communications and interpersonal skills; quantitative analysis, including financial; statistical inference and reasoning; knowledge of or ability to comprehend a diverse range of human services programs and systems, handle multiple and conflicting deadlines.

SPECIAL REQUIREMENTS:  None
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