HEALTH EDUCATION COORDINATOR
DEFINITION:
The Health Education Coordinator provides leadership for public health staff and community partners to assess, develop, implement and evaluate health education programs and services to meet community health priorities, based on the community health improvement process. This position is also responsible for creating effective health messages for the community; increasing visibility for public health issues and services through effective health communications and social media; providing leadership for community collaborations by engaging and mobilizing community partners.  The Health Education Coordinator develops, implements and evaluates methods to influence social norms for health-related attitudes, knowledge and related behaviors.   

EXAMPLES OF DUTIES:

Engage partners to develop, implement and evaluate initiatives and activities that address Public Health priorities identified through community health assessment and community health improvement process; facilitate collaboration with partners to plan, develop, implement and evaluate local coalition initiatives and campaigns; develop flyers, brochures, posters, press releases, displays, websites and other tools which inform target audiences about public health issues, priorities and services; as part of department web team, oversee, further develop and maintain department website and other social media initiatives such as Facebook; respond to department communications needs in the event of public health emergencies; engage in community health improvement process and strategic planning, and review community assessment data, in order to lead development, implementation and evaluation of informational and educational strategies, tools and activities; facilitate and coordinate focus groups and community forums; guide staff in appropriate selection of effective educational materials, tools and techniques for health education, outreach, facilitation and marketing.

EMPLOYMENT STANDARDS:

Education, Experience and Credentials:  A minimum of a Bachelor’s degree in Community Health Education from an accredited college or university in, and three years experience in health education planning in a public health setting, including experience with social media and public health.  Community Health Education Specialist certification required

Knowledge, Skills and Abilities Knowledge of public health theory, behavior change theory, social marketing theory including community engagement, and principles of health education; knowledge of community organization and resources; knowledge of social media methods, particularly related to public health.  Excellent oral and written communication skills, interpersonal skills, organizational skills, and coalition building and facilitation skills.  Ability to assess and analyze community health needs; ability to collect, organize and understand health status and qualitative data, report findings and recommendations, and develop materials and strategies to address findings; ability to conduct effective meetings and facilitate group process; ability to plan, conduct and evaluate effective education, training and marketing programs; ability to manage time and multiple simultaneous tasks effectively; ability to plan, organize, prioritize, implement and evaluate work; ability to work effectively with multidisciplinary personnel, health agencies, community organizations and coalitions, communities, and partners; ability to work effectively with people of different ages, cultures, values, beliefs and learning styles; ability to use the computer and a variety of software programs effectively.     
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