FACILITIES & ANIMAL LIFE SUPPORT TECHNICIAN 
(HENRY VILAS ZOO)

DEFINITION

Under general direction, to lead the Assistant in providing mechanical, electrical, HVAC, carpentry and plumbing repair and preventative maintenance services for Zoo animal exhibits, buildings, grounds and visitor services; perform construction improvements to animal exhibits, buildings and grounds and visitor service facilities; maintain completion of safety and environmental inspections; assist with new construction projects at the Zoo.   Lead work to accomplish tasks assigned by Zoo Director, schedule personnel and equipment, keep daily work log, work as facilities contact for all inspection agencies, contractors and zoo staff.

EXAMPLES OF DUTIES

Performs maintenance, repair and installation work including diagnosis, analysis, installation, service and maintenance on: animal life support systems, water treatment, animal and visitor waste utilities, security systems, electrical system, automated control systems, fire alarms; performs electrical and carpentry repairs; repairs and replaces water supply pipes, pumps, valves, fittings, and other fixtures; performs diagnosis of services and repair for both hydronic and forced air heating and cooling equipment including: boilers, heaters, heat exchangers, valves, gaskets, compressors, pumps and ventilating equipment; repairs and maintains refrigeration and freezer equipment, builds and repairs animal exhibits; establishes preventive maintenance programs; maintains preventive maintenance records; handles scheduling duties; works closely with Zoo animal care staff;  maintains and repairs visitor rides and attractions; maintains and completes routine repairs on zoo motor vehicles; repairs and rebuilds small engines; assists Zoo management in: reviewing building and animal exhibit construction plans; recommends alternatives, assists contractors in planning and staging work projects to ensure safety of animals, visitors and workers; performs various grounds maintenance and  landscaping duties; provides technical support to fund raising events and other duties as assigned.

EMPLOYMENT STANDARDS

Education and Experience:  Training and experience equivalent to high school graduation plus advanced training in animal life support system operation and maintenance.  Experience in facilities support of an animal care and public exhibit institution licensed by the USDA and accredited by the AZA.  Lead work experience is desirable.

Knowledge, Skills and Abilities: Knowledge of the principles, practices, tools and methods used in plumbing, mechanical, heating, carpentry and electrical trades; knowledge of automated preventive maintenance procedures related to animal life support systems mechanical, plumbing, heating and electrical systems, including water chemical and treatment systems; knowledge of applicable public facility building and safety code requirements; knowledge of occupational hazards and safety precautions; possession of effective oral and written communication skills; ability to maintain and repair a variety of complex mechanical and electrical systems, including plumbing, heating, animal life support systems, visitor amusement rides, animal exhibit habitat security systems, many and varied electronic animal habitat controls and both electric motors and internal combustion engines; ability to build or repair a variety of animal exhibits including those that hold deadly and venomous animals; ability to lead Facilities & Animal Life Support Assistant; diagnose problems and immediately complete necessary repairs; ability to follow oral and written instructions including plans and specifications; ability to estimate needed materials and supplies; ability to use a wide range of hand and power industrial tools and equipment of standard tools and equipment used in building and grounds construction, maintenance and repair; ability to operate motorized vehicles including small earth and snow  moving equipment; ability to weld; ability to keep and maintain automated  maintenance records; ability to do scheduling; ability to train, direct and monitor the work of others; ability to supervise preventative maintenance program; ability to continually manage expenses and reduce operating costs; ability to complete and operate energy conservation initiatives; ability to provide service that insures animals receive the very best care.

Special Requirements: Must have (or be eligible for) a valid Wisconsin CDL (B and C), certification as a building operations specialist, cross flow valve specialist, fire suppression equipment inspector and must be available on call to respond to emergencies 24 hours per day, seven days per week.  
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