ECONOMIC SUPPORT SUPERVISOR

DEFINITION

Under general supervision, manage and supervise a unit of Economic Support Specialists who are responsible for implementing programs and services of the Economic Assistance and Work Services Division.  The Units consist of  Family Related Services, Wisconsin Works (W-2), Services to Elderly and Disabled Persons, Change Reporting Center, and Training and Fraud Prevention and Front End Investigation and perform related work as required.

EXAMPLES OF DUTIES

Supervise unit staff and work assignments to assure that goals are met in a timely manner; plan workflow; assign and review work; provide instructions and policy interpretation; coordinate the development of program initiatives and individual service plans; serve as part of the division’s management team to identify and resolve program and policy issues, and to design and implement plans to improve service delivery and coordination with contract and community agencies serving the same population; recommend changes to improve program effectiveness and efficiency; participate in agency staff development programs and assist workers with individual improvement plans; prepare reports on staff or unit performance.

EMPLOYMENT STANDARDS

Education and Experience:  Bachelor’s degree in public administration, social work or related social sciences, human services field or four years of increasingly responsible economic support training and experience.  In addition, two years of Lead Economic Support Specialist work experience or any combination of related training and experience which provides the necessary knowledge, skills and abilities in this area.

Knowledge, Skills, and Abilities:  Thorough knowledge of federal, state and local laws, regulations and standards relating to public assistance programs; considerable knowledge of modern principles, methods, practices and techniques related to provision of social service sand case management; considerable knowledge of the problems, circumstances, social values and attitudes of economically and socially disadvantaged persons; working knowledge of related service organizations, programs and policies to assist disadvantaged persons in achieving economic self-sufficiency; working knowledge of effective leadership, teamwork and supervisory practices and methods; basic computer skills; ability to plan, organize, prioritize, coordinate, assign and evaluate work of others; ability to assess and define training needs of staff; ability to work collaboratively with others of diverse backgrounds and opinions; ability to establish and maintain effective working relationships with staff, governmental officials, civic organizations, community agencies, program participants and the general public.

Special Requirements:  Valid driver’s license and access to reliable vehicle and some travel required.  Also requires successful completion of formal training and continued training sufficient to comply with DWD-23.  
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