DEPUTY ZOO DIRECTOR

DEFINITION

Under general direction of the Zoo Director, assists in the operation of Henry Vilas Zoo; completes highly skilled technical and management work in planning, coordinating and managing the operation of Henry Vilas Zoo; and completes related work as directed.

EXAMPLES OF DUTIES

Coordinates staff responsibilities including animal care and conservation education; continually works to advance the organization’s mission; ensures the well being of a diverse animal collection and provides a safe enjoyable visitor experience; develops standard operating protocols; works cooperatively with and trains staff; coordinates work assignments of General Curator, Education Curator and Zoo Keepers to ensure animal care standards established by the United States Department of Agriculture, other federal agencies, the Association of Zoos & Aquariums (AZA) and state  and Local governments are met;  manages enrichment of animal habitat including life support systems; builds working relationship with AZA Species Survival Plans and AZA accredited institutions; manages expense and revenue budget, initiates and accomplishes expense management initiatives; provides animal endangerment response training, conducts drills, keeps accurate record of activities; manages animal record keeping systems; represents Zoo Director, acts as Zoo Duty Manager, and staffs fundraising events;  maintains institution collection plan;  helps develop conceptual plans for Zoo capital improvements; continually promotes the conservation of natural resources and energy conservation initiatives; advances public relations with visitors, media and other institutions; supports fundraising; and develops and maintains strong, positive working relationship with the Zoological Society.

EMPLOYMENT STANDARDS

Education and Experience:  Any combination of training and experience equivalent to a Bachelor's degree from an accredited college or university with a major in zoology, another biological science (or related field), recreation facility management, business administration or related field and five years of responsible management experience in the operation of an Association of Zoos & Aquariums Accredited Zoological Park, preferably at an Assistant Director or Director level. 

Knowledge, Skills and Abilities:  Considerable knowledge of administrative and management practices related to the operation of a municipal zoological park; considerable knowledge of all aspects of zoo operations including: animal care, husbandry, operant conditioning and training, animal behavior, habitat enrichment, nutrition, animal healthcare, reproductive physiology, record keeping, discovery and treatment of animal diseases; considerable knowledge of federal and state laws and regulations related to the care and exhibiting of endangered, threatened or otherwise regulated animals; considerable knowledge of animal record keeping policies and procedures including use of the International Species Identification System, Medical Animal Records System and Zoo Information Management system; considerable knowledge of proper animal handling, feeding, cleaning and care methods; considerable knowledge of animal exhibit and animal life support systems operation, development and maintenance of animal habitat;  knowledge of building and grounds cleaning, maintenance and preventive maintenance; working knowledge of technology related to administrative applications; knowledge of routine preventative maintenance of motorized equipment; knowledge of relevant safety precautions and 
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practices; knowledge of management principles; considerable knowledge of emergency procedures, particularly animal endangerment response; ability to effectively train, direct, coordinate and evaluate the work of others; ability to effectively lead and complete procedures under extremely stressful conditions; ability to organize and perform necessary duties in the most efficient, effective and safe manner; ability to observe animal behavior, identify changes and accurately record and report findings; ability to work efficiently and cooperatively with others; ability to communicate effectively, in writing and orally, with other workers and the general public; and willingness to understand and respect diverse opinions concerning care and exhibition of a captive animal population.  
SPECIAL REQUIREMENTS:  A valid Wisconsin driver's license (or eligibility for) is required.  Must be available for work on nights, weekends, holidays and emergencies.  
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