CYF HUMAN SERVICES MANAGER

(CHILD PROTECTIVE SERVICES/CHILD WELFARE)

DEFINITION

Under general direction of the CYF (Children, Youth and Families) Division Administrator, manages and coordinates child protective services programs and services for children, youth and families in Dane County. Is responsible for planning, implementation and oversight in major program areas.  As a member of the CYF management team, assists with budget issues and participates in policy decisions affecting the Division. Provides direct supervision of CPS supervisory and other staff as assigned.  Represents the Division in the community through collaboration and participation on community, state and other committees. Performs related work as required.

EXAMPLES OF DUTIES

Develop programming to address identified client and/or community needs.  Monitor program budgets and internal program lines.  Manage purchase of service contracts including planning, budget oversight, monitoring and evaluation. Collect program data and assist in preparing Division budget items.  Lead or participate in internal Division and agency committees.  Make recommendations regarding staffing needs to the Division Administrator. Participate in personnel actions including hiring, probationary decisions, and discipline, and in union contract negotiations as assigned. Meet regularly with designated social work supervisors to provide consultation, implement programs and interpret policy.  Administer diversion wraparound funds and other discretionary funding requests. Participate in grant writing and monitor grant plans. Participate in meetings with community partners.

EMPLOYMENT STANDARDS

Education and Experience:  Must possess a Bachelor’s degree from an accredited college and at least five years of professional work experience in the area of services to children, youth and families.  A Master’s degree in social work or closely related human services field may be substituted for up to two years of the professional work experience.  A minimum of two (2) years of experience in social work supervision is also required.

Knowledge, Skills and Abilities:  Extensive knowledge of federal and state laws, policies and regulations pertaining to children, youth and families; ability to assess information and evaluate programs; knowledge of budgeting; ability to accomplish work objectives through assigned staff.  Ability to exercise sound judgment in developing, applying and interpreting program policies and procedures; ability to communicate effectively both orally and in writing; ability to plan, develop and implement innovative programming and to work cooperatively with a diverse group of professional personnel from education, health care, juvenile justice and social service systems.
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