CONSERVATION EDUCATION CURATOR

DEFINITION

Under direction of the Deputy Zoo Director, completes highly skilled technical and managerial  work in planning, coordinating and leading the Henry Vilas Zoo Conservation Education Program. Performs related duties as assigned.

EXAMPLES OF DUTIES
Assigns, coordinates, evaluates and manages zoo staff and volunteer docents to ensure a high quality conservation education program that inspires visitors  to learn about and enjoy animals and conserve natural resources. Develops curriculum for adult and children’s conservation education programs, including staff and docent lesson plans, provides resources to schools, partners with other conservation education providers, maintains reference library, manages course information, researches and uses ‘best practices’ for  community based conservation education programs that reach over 50,000 participants annually, gains recognition as an important  community educational resource, develops, builds ,installs and maintains interperatives including signage, visitor contact information, interactive electronic multi media and web based programs.  Continually recruits, selects, motivates, trains and manages a diverse group of volunteer docents to staff conservation education programs.  Provides tours and presentations.  Responsible for conservation education animal collection, including acquisition, establishing animal care, behavioral enrichment and training protocols.  Works cooperatively with zoo staff and docents to lead coordination of  care for conservation education animals.  Ensures animal care standards established by the United States Department of Agriculture, other regulatory agencies, Henry Vilas Zoo and the Association of Zoos & Aquariums are met. Assists veterinary staff in developing and effectively applying animal health care protocols.   Actively raises funds, including grant preparation to sustain and operate conservation education programs, manages program budgets to effectively use resources.  Markets Conservation Education programs to community.  Conserves natural resources and inspires others to do so. Gains compliance with staff and visitor safety protocols.   Communicates with, assists and interacts positively with visitors.    Continually seeks to improve animal care and zoo operations. Takes action necessary to meet accreditation standards of the Association of  Zoos & Aquariums.  Recommends animal exhibit design improvements. Effectively recommends or completes  as authorized by Deputy Zoo Director, personnel actions: including hiring, termination, discipline and grievance response, completes probationary and regular employee performance evaluations.  Serves as Zoo duty manager, represents Zoo Director.

EMPLOYMENT STANDARDS
Education and Experience:  Requires three (3) years of paid experience, and a Bachelor’s degree from an accredited college or university with a major in biological science, conservation education or related field including  one year (1) of supervisory or lead worker experience directly related to the operation of a conservation education program for an  AZA accredited institution.  Other combinations of education, training and/or experience that provides an equivalent background may also be considered. 
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Knowledge, Skills and Abilities:  Considerable knowledge of all aspects of  Conservation Education including program design, volunteer and docent selection and retention, interperative design, installation and maintenance, public relations, especially with volunteers, and potential donors; knowledge of community based conservation education programs, knowledge of fundraising and program budget management, knowledge of natural resource conservation methods, knowledge of current issues concerning animal populations, both wild and captive;. knowledge of  conservation education animal care, operant conditioning and training, animal behavior and enrichment; knowledge of policy and procedures related to the operation of an AZA accredited municipal zoo; knowledge of federal and state laws and regulations related to the care and exhibiting of endangered, threatened or otherwise regulated animals;  knowledge of interperative design and maintenance; knowledge of relevant safety precautions and practices; knowledge of supervisory and/or lead work principles and the ability to effectively train, direct, coordinate and evaluate the work of others including volunteers; ability to engage visitors and program participants, inspire them to learn about, enjoy and protect animals; ability to organize and perform assigned duties efficiently, effectively and safely; ability to communicate effectively, in writing and orally, with co-workers , volunteers, docents and the general public; ability to be .  willing to understand and respect diverse opinions concerning care and exhibition of a captive animal populations and how best to use animals in conservation education programs.  

Special Requirements:  A valid Wisconsin Driver's license (or eligibility for) is required.  Must be available for work on nights, weekends, holidays and emergencies.  Work week is Tuesday-Saturday.
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