COMMUNITY SERVICES MANAGER

(Developmental Disabilities Services)
DEFINITION 

Under the direction of the Division Manager, manages Dane County’s service system for children and adults with developmental disabilities, including regular contacts with consumers and agencies providing services to those consumers; works to assure that a system of community integrated, supportive, culturally appropriate, consumer directed services is available; has responsibility for service system development functions including resource planning, analyzing service gaps and shortfalls, developing strategies to address those gaps and shortfalls, monitoring waiting list data, and maintaining effective, up to date program models; performs contract management functions including planning, budgeting, assuring compliance with state and federal requirements, promoting effective interagency coordination of services, and evaluating service outcomes and agency performance; manages and oversees service eligibility, prioritization and authorization functions, complaint and grievance processes, and general information and referral functions; supervises staff; and performs other duties as assigned. 

EXAMPLES OF DUTIES 

Maintains regular contact with consumers and purchase of service contractors regarding all elements of service delivery; manages service demand and service availability; assures that current consumers are appropriately served with an individualized support plan which promotes self-determination and offers opportunities for personal growth and independence, have relationships and lead fulfilling lives in the least restrictive setting compatible with their needs; provides consultation regarding clinical and programmatic challenges; plans and implements system change initiatives, such as conversion to managed care models; assesses the appropriateness of current purchase of service contracts to meet consumer needs and recommends service expansions and/or reductions; prepares competitive proposals and arranges for unbiased review of proposals; anticipates and plans for future needs; maintains knowledge of innovative treatments and service models; supervises staff; educates the community about people with developmental disabilities and the services available in Dane County. 

EMPLOYMENT STANDARDS 

Education and Experience: Bachelor’s degree in psychology, social work or a closely related field (Master’s degree is preferred) and at least two years of professional work experience in a relevant field.  A candidate might be a licensed social worker, nurse or therapist or hold some other human service/ professional license.  

Knowledge, Skills and Abilities: Knowledge of the field of developmental disabilities services; knowledge of traditional and innovative care and support service models; knowledge of Medicaid Waiver and Medicaid Managed Care programs; knowledge of the principles of administrative and budgetary management; knowledge of developmental disabilities and human services available in the community; possession of effective oral and written communication skills; ability to work independently or with others in an effective manner; ability to manage multiple assignments; ability to problem solve and consider alternative points of view; ability to communicate effectively in writing and orally.

SPECIAL REQUIREMENTS: Valid Wisconsin driver's license (or eligibility for) and 

access to personal transportation. 
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