COMMUNITY CARE SPECIALIST
DEFINITION
Under general supervision, performs a variety of unit-specific paraprofessional tasks and responsibilities in support of Social Work case plans and general operations of the Department of Human Services and the Adult Community Services Division.  Serves older adults, people with mental health needs, and people with developmental and/or physical disabilities.

EXAMPLES OF DUTIES

Interviews consumers to determine eligibility for Supportive Home Care; completes assessments and establishes service agreements; arranges home care services; approves and processes bills for payment; completes Adult Protective Services annual reviews for adults in protective placement, including face-to-face assessments of the ward’s condition, treatment and care records, and interviews of residential care facility staff; serves papers for individuals in guardianship proceedings; coordinates, monitors and submits to court and others mandated state statute forms and letters of all persons under protective placement to ensure court deadlines are met; transports clients to medical and other appointments; maintains records as required for Supportive Home Care and Adult Protective Services; participates in unit meetings and training events; and performs other duties as assigned.

EMPLOYMENT STANDARDS

Education and Experience:  Must have at least two years of college and at least two years of providing direct client services in a human services field pertaining to teaching, counseling, child development, home care or working with individuals with disabilities.  Experience working with older adults or people with disabilities is preferred.  

Knowledge, Skills and Abilities: Ability to engage and work productively with older adults and people with disabilities from diverse ethnic and cultural backgrounds; ability to interact and communicate with understanding and respect for individuals and their differences; knowledge of illnesses and conditions that result in individuals needing long term care services; knowledge of services for older adults and people with disabilities; ability to use the computer to document case notes and activities; ability to multi-task; ability to accept new ideas and ways of accomplishing goals with the understanding of the need to work with the existing system; ability to maintain and understand the reasons for confidentiality; ability to communicate effectively both orally and in writing; ability to work independently; and the ability to make judgments concerning evaluation of information and the need for appropriate referral.

Special Requirements:  Normal schedule is eight hours per day, Monday through Friday.  Starting and ending times may vary to include evenings based on caseload needs.  A valid Wisconsin driver's license (or eligibility for) and a good driving record are required.
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