CLINICAL CARE COORDINATOR

DEFINITION

Under the direction of the Director of Nursing (DON), coordinates and supervises day-to-day clinical care to residents and provides leadership to nursing staff on a 24-hour per day, seven days per week basis in one or more neighborhoods.  Provides general house wide supervision at scheduled times.  Such supervision is in accordance with current federal, state, and local standards, guidelines and regulations that govern facility practices, to ensure that the highest degree of quality are is maintained.  Performs related work as required.  

EXAMPLES OF DUTIES

Supervises provision of resident care by rounding on the clinical units, providing leadership and guidance with the following processes:  MDS, Medicare, physician rounds, staffings, care planning, rehab. nursing, policy interpretation, resident rights, therapeutic interactions, quality improvement, reporting and documentation.  Provides administrative and clinical support to the facility:  may provide some input into hiring/promotion and evaluate and train probationary and non-probationary employees and may help carry out other personnel actions.  Coordinates resident services with other departments and disciplines.  Adjusts staffing levels to meet resident needs. Assists with resident care program planning and evaluation, including educational/policy/budget/compliance components.  Provides direction and assistance to those supervised; observes and monitors the activities and evaluates the effectiveness of acts performed under supervision.  Investigates, monitors and corrects resident right and compliance concerns.  Monitors medical record for timeliness, comprehensiveness, accuracy, and appropriateness of care and addresses learning needs.  Serves as a resource and advocate for staff and residents.  

Disclaimer:  “Supervision” means to regularly coordinate, direct and inspect the practice of another.  In this instance, when the word “supervision” is used, it does not include hiring, participation in disciplinary actions, duties that managers would typically perform. 

EMPLOYMENT STANDARDS

Education and Experience:  Graduation from an accredited school of nursing and at least two years experience as a Registered Nurse.  Prefer experience with geriatric and psychiatric populations.  Previous supervisory/Long Term Care/MDS experience preferred, but not required.

Knowledge, Skills and Abilities:  Comprehensive knowledge of general nursing theory and practice including biological, physical, social, psychiatric, pharmacologic, spiritual modalities and their application to provision of resident care.  Familiarity with HSS-132, OBRA, PPS, Medicare (including PPS) and Medicaid regulations, MDS and Care planning regulations.  Strong problem solving/team leadership/supervisory/facilitation skills.  Strong oral and written communication skills.  Ability to maintain prompt and regular attendance in order to adhere to continuous service to residents. 

SPECIAL REQUIREMENTS:  State of Wisconsin Registered Nurse License is required prior to employment.  CPR certification required.  Ability to work a rotational weekend schedule.  Ability to modify hours of work and scheduled days as needed to meet the needs of the facility.  Plus, the ability to meet physical and emotional demands of the job.  
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