CAD ANALYST 

(Public Safety Communications)
DEFINITION 

Under general supervision, responsible for providing support for the configuration, operation, upgrade and maintenance of Computer Aided Dispatch (CAD) systems, mapping, mobile messaging, vehicle location, station printing, priority dispatch, TIME and records interface,

E9-1-1 telephone and related systems. Provide support for department and client information needs and perform other duties as assigned. 

EXAMPLES OF DUTIES 

Monitor operations of CAD and other systems and provide second-tier user support; analyze system and user needs and propose improvements; establish and maintain a system to prepare, submit and track system issue reports; coordinate testing and installation of hardware and/or software upgrades; develop and maintain CAD system documentation and training materials; participate in system replacement, including documentation of needed features and functionality and gathering of budgetary information; coordinate system backups; work with Dane County Information Management, system vendor(s)/maintainer(s), and other entities; participate in meetings at various levels; prepare reports and run data queries; document and train procedures to regular users.
EMPLOYMENT STANDARDS 

Education and Experience: Any combination of training and experience equivalent to an Associate degree in Systems Administration or five years experience working in information management systems for an employer comparable in size and scope to DCPSC.  Preference will be given for work in the communications center environment; one year of professional experience working with and supporting standard commercial software. 
Knowledge, Skills and Abilities: Knowledge of computer systems, analysis and concepts, particularly related to CAD, priority dispatch and telephone systems; knowledge of computer hardware and software installation and maintenance; knowledge and substantial experience with microcomputer hardware and software operations and technology; knowledge of training principles and practices; effective speaking, writing and interpersonal communications skills; ability to work effectively with a wide variety of individuals. 
SPECIAL REQUIREMENTS:
Background investigation, including fingerprinting, will be part of the final selection process.  Normal work hours are 8:00 a.m. until 4:30 p.m., some irregular hours may be required (including early, late or weekend).
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