AREA AGENCY ON AGING MANAGER

DEFINITION

Under the supervision of the Adult Community Services Manager, with policy direction from the Area Agency of Aging Board, this position is responsible for the operation of the Area Agency on Aging of Dane County (AAA).  The key functions are developing and implementing the Dane County Plan for Older Adults, working with the Area Agency on Aging Board in advocating for the needs of Dane County’s older adult population and assuring the fiscal and programmatic integrity of the AAA’s directly provided and purchased services, which include care management, caregiver support, elder abuse services, nutrition, transportation and more.  

EXAMPLE OF DUTIES

Advises the County on issues which have an impact on Dane County's older citizens; develops, with the Area Agency on Aging Board, the Dane County Plan for Older Adults, annual funding priorities and a budget for aging services; tracks, analyzes and monitors county, state and federal legislation; keeps the AAA Board and Health and Human Needs Committee informed on issues and action needed; collects, organizes, analyzes and disseminates information on issues affecting the county's elderly population for federal, state, area and local policy makers and agencies; provides technical assistance to planners, service providers and others regarding demographic, social, and economic trends; represents the interests of older people in planning, developing, and maintaining human services; monitors the effectiveness of service delivery to older adults; recommends service funding level changes through annual review of proposals and issuance of purchase of service contracts; promotes and coordinates working alliances with public and private sectors to increase their awareness of aging programs and major issues facing older people; maintains regular contact with assigned purchase of service agencies; serves as a catalyst for the coordination of existing resources and the development of new ones that respond to the needs of the more than 72,000 individuals over the age of sixty in Dane County; organizes and manages task forces designed to study issues and concerns related to older persons, prepares written and verbal reports on the findings, and makes recommendations to the AAA Board, the County Executive, Health and Human Needs Committee, and the Human Services Department; performs or manages administrative functions of Area Agency on Aging Office including staff supervision, recordkeeping, budget, orientation of new AAA Board members, and ongoing training; and other duties as assigned.

EMPLOYMENT STANDARDS

Education and Experience:  A combination of training and experience equivalent to a Bachelor’s degree in a human service field (post graduate degree preferred), and an understanding of the aging network and provision of service, which is gained through at least three years of work experience in an Aging related advocacy position or in the delivery of services to older adults.

Knowledge, Skills and Abilities:  A thorough and working knowledge of the Older Americans Act, federal and state laws, and rules and regulations pertaining to older adults; comprehensive knowledge of the Dane County service provider network; ability to develop effective working relationships with individuals and with governmental, public and private agencies; knowledge of the legislative and budget process; effective oral and written communication skills; and ability to analyze problems and create solutions.

SPECIAL REQUIREMENTS: Valid Wisconsin Driver’s license (or eligibility for) and access to personal transportation. 
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