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We are the primary answering and dispatching point for the following agencies: 
 

Belleville PD 
Belleville FD 

Belleville EMS 
Black Earth FD 

Blue Mounds PD 
Brooklyn PD 
Brooklyn FD 

Brooklyn EMS 
Cambridge FD 

Cambridge EMS 
Cottage Grove PD 
Cottage Grove FD 
Cross Plains PD 
Cross Plains FD 

Cross Plains EMS 
Dane FD 

Dane County Coroner 
Dane County Emergency Management 

Dane County Sheriff 
Deerfield PD 
Deerfield FD 

Deer-Grove EMS 
DeForest PD 
DeForest FD 
Deforest EMS 

District One EMS 
Fitchburg FD 

Fitch-Rona EMS 
Madison City PD 
Madison City FD 

Madison City EMS 
Madison Town PD 

Madison Town FD 
Madison Town EMS 

Maple Bluff PD 
Maple Bluff FD 

Maple Bluff EMS 
Marshall PD 
Marshall FD 

Marshall EMS 
Mazomanie PD 
Mazomanie FD 
McFarland PD 
McFarland FD 

McFarland EMS 
Mount Horeb PD 
Mount Horeb FD 

Mount Horeb EMS 
Oregon Village PD 
Oregon Constable 

Oregon FD 
Oregon EMS 

Public Health of Madison & Dane County Animal 
Services 

Shorewood Hills PD 
Shorewood Hills FD 

Shorewood Hills EMS 
Stoughton EMS 
Stoughton FD 

Verona PD 
Verona FD 

Waunakee PD 
Waunakee FD 

Waunakee Area EMS 
 

Our center or a local one can dispatch the following agencies.  Either center 
receiving a call can directly alert: 

 
Sun Prairie FD 
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We receive some calls (including 9-1-1) for, but do not dispatch for the following 
agencies: 

 
Blanchardville EMS 

Capitol PD 
Edgerton FD 

Edgerton EMS 

Fitchburg PD 
State Patrol 

Stoughton PD 
Sun Prairie PD 

 
We dispatch fire and/or EMS calls (when requested by the local center, or upon 

receipt of a 9-1-1 call) for: 
 

Middleton FD 
Middleton EMS 
Monona EMS 

Stoughton EMS 
Sun Prairie EMS 
UW-Madison PD

 
We receive some 9-1-1 calls (but don't dispatch) for portions of these agencies 

service areas: 
 

Albany FD 
Albany EMS 

Monticello FD 

 
We provide hotline answering service for: 

 
Wisconsin Department of Justice

 
We provide law enforcement information / records services for: 

 
VA Madison Police 

Dane County Parking Ramp 
 

Dane County Parks Rangers 

The following agencies may request assistance via channels the center monitors 
on a primary basis:

Wisconsin Department of Natural 
Resources 

Federal Bureau of Investigation 
US Marshal 

Wisconsin Probation and Parole 
US Secret Service 
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